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Community interpreting plays a crucial role in ensuring equitable access to public services for linguistically
and culturally diverse populations. However, the interpreting process extends far beyond the transfer of linguistic
content. Community interpreters frequently operate at the intersection of multiple cultural frameworks, navigating
differences in communication styles, social norms, values, and expectations. These cross-cultural dynamics
substantially influence the accuracy, clarity, and effectiveness of interpreted interactions. Despite the growing
recognition of the interpreter’s role as a cultural mediator, research on the specific cross-cultural dimensions
that shape community interpreting remains fragmented. Existing studies often focus either on linguistic aspects
of interpreting or on general intercultural communication without sufficiently integrating the two fields. This
gap becomes particularly significant in multicultural societies, where communication failures rooted in cultural
misunderstanding can lead to misdiagnoses, compromised access to justice, or ineffective delivery of social
support. The purpose of this study is to examine the cross-cultural dimensions that shape the practice of community
interpreting and to determine how cultural factors influence communication outcomes in multilingual public-service
settings. Key findings reveal that cultural factors, such as communication styles, social hierarchies, values, and
context-specific norms, significantly influence interpreter-mediated communication, often leading to challenges
and misunderstandings. Interpreters employ a variety of strategies to manage these issues, including clarifying
ambiguous terms, providing brief cultural explanations, and adjusting communication style. The effectiveness of
these communicative and mediation strategies is closely tied to intercultural competence, which allows interpreters
to recognize implicit cultural cues, navigate value conflicts, and maintain neutrality while facilitating understanding.
In conclusion, the study affirms that community interpreting is a complex interaction shaped profoundly by cultural
variables. Intercultural competence emerges as a fundamental factor in interpreter effectiveness. Incorporating
intercultural competence, psycholinguistic awareness, and scenario-based practice into educational programs can
significantly enhance interpreters’ ability to manage culturally complex interactions and improve communication
outcomes across healthcare, legal, economic, and social service settings.
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['pomanchkuil mepekia)] Bilirpae BUPIMIaIbHy poJib y 3a0e3MedeHH] PIBHOTO JOCTYITY JI0 JCPKABHHUX ITOCITYT
JUTISL JTIHTBICTUYHO Ta KYJIBTYPHO Pi3HOMaHITHOTO HACEJICHHS, O/IHAK HPOIEC MePEKIaly BUXOIUTh IaIeKO 38 PAMKH
repeadi 3Ha4eHHs CITiB. [ poMaJIChKi MepeKiiagavi yacTo MpamorTh Ha MMEPETHHI KITBKOX KYJIBTYPHUX PaMoOK, Opi-
€HTYIOUUCH Y BIIMIHHOCTSX y CTHIISAX CITUIKYBaHHS, COIIaJbHUX HOpMaX, IIIHHOCTSX Ta OYiKyBaHHSX. LIs1 MiIXKKyITb-
TypHa JMHAMIKa CYTTE€BO BILTMBAE HA TOYHICTH, SCHICTh Ta €(PEKTHBHICTh TEPEKIaIcHOI B3aemMoii. He3paxaroun
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HA 3pOCTalue BU3HAHHS POJi MepeKiaada sik KyJIbTypHOTO MOCePEAHUKA, JOCIIHKEHHS KOHKPETHUX MIXKKYIIb-
TYPHHUX BHMIpIB, MO (GOPMYIOTh TPOMAJICHKUI TTEpeKIIa, 3aIHIIAI0ThCs (pparMeHTapHUMU. ICHYIOUI CTyil 9acTo
30CepE/DKYIOTHCSI 00 Ha JITHTBICTUYHUX ACIEKTax IMepekiiamy, ado Ha 3araibHid MIKKYJIBTYpPHIH KOMYHIiKaIlii 0e3
JIOCTaTHBOI THTETpaIlii X JABoX cdep. Llei po3puB cTae 0COONIMBO MOMITHAM Y MYJIBTHKYJIBTYPHUX CYCITIIbCTBAX,
Jie KOMYHIKaIliiHI HeBlladi, 10 KOPCHATHCS B KyJIbTYPHOMY HEIOPO3yMiHHI, MOXKYTh TPU3BECTH JI0 HENPABHIIb-
HUX JIIarHO31B, MOPYIIECHHS TOCTYITY JIO MPaBOCY/IsA a00 Hee(PeKTUBHOTO Ha/TaHHS COIIAIbHOT MiATPUMKA. MeToro
[HOTO JIOCHIJDKCHHS € aHalli3 MDKKYJIBTYpPHUX BUMIpPIB, 10 (HOPMYIOTH MPAKTHKY TPOMAJICHKOIO MEpeKiIay, Ta
BH3HAYCHHS TOTO, SIK KYJIBTYPHI (DAKTOpH BIUIMBAIOThH HA pe3y/IbTaTH KOMYyHIKaIlii B 0araTOMOBHOMY 3a0€3IICUCHHS
JOCTYITY JIO TPOMaJICbKUX TocyT. OCHOBHI pe3yJIbTaTH JOCIIKCHHS BKAa3yIOTh Ha Te, IO KYJIBTYPHI (aKTOpH, Taki
SIK CTHJIb CITIJIKYBaHHS, COIlialibHA 1€papXist, IIHHOCTI Ta KOHTEKCTYaIbHO-CIICII(IU9HI HOPMHU, CYTTEBO BILTUBAIOTH
Ha KOMYHIKAIIif0, ONIOCEPEIKOBaHY TIepeKiIaiaueM, 10 YacTo MPU3BOAMTH JI0 TPYIHOIIIB Ta HEMOpo3yMiHb. [lepe-
KJIaJ1a4i BUKOPUCTOBYIOTH PI3HOMAaHITHI CTpATETIl /Il BUPIMICHHS ITUX MPOOIeM, BKIFOUAIOUN YTOYHEHHS HEOTHO3-
HAYHUX TEPMIiHIB, HAJIAHHS KOPOTKUX KYJIBTYPHHUX PO3’SICHEHb Ta KOPUTYBAHHS CTHIIO CITUTKYBaHHS. E(eKkTHBHICTD
[IUX KOMYHIKaTHBHHX Ta MEIAI[IfHUX CTpaTeriil TICHO MOB'sI3aHa 3 MIKKYJIBTYPHOK KOMIIETCHTHICTIO, SIKa JI03BO-
JIsi€ TIepeKyIaiauaM po3Ii3HaBaTH MPUXOBaHI KyJIbTypHI CHTHAJIM, BUPINIyBaTH KOH(IIKTH IIIHHOCTEH Ta 30epiraTu
HEUTpAJITET, OTHOYACHO CITPHUSIOYH TTOPO3YMIHHIO CITIBPO3MOBHHUKIB. Ha 3aBepIiieHHs, 10 CIiKSHHS T ITBEPUKYE,
0 TPOMAJICHKUH TIepeKIIa T — [1e CKIIaHA B3aEMOIIS, IKa OOYMOBITFOETHCS KYJIBTYPHUMHE 3MIHHUMH. MIXKKYJIBTYpHA
KOMITETCHTHICTh BHCTYIIA€ (PyHIaMEHTAILHUM (DakTOpoM 3a0e3MedeHHS POPeCiitHOT ePEeKTHBHOCTI IepeKIraaada.
BrirroueHHST MDKKYJIBTYPHOI KOMITETEHTHOCTI, TICHXOJIIHTBICTUYHOT 0013HAHOCTI Ta CIICHAPHHUX MPAKTHK JIO OCBIT-
HIX IPOrpaM MOKe 3HAYHO MOKPAIIUTH 3aTHICTh MepeKiiaiadiB KepyBaTH KyJIbTypHO CKIaIHUMHU B3aEMOJIISIMU Ta
3a0e3IeUnTh MMO3UTHBHI PE3yJIbTaTH KOMYHIKAIlil B METUYHUX, FOPUIUIHUX, CKOHOMIYHHUX Ta COIIaIbHUX cepax.

KirouoBi cioBa: rpoMajiChbKuil Tiepekiall, MiKKYJIbTYpHa KOMYHIKAIIisl, KYJIBTYPHE ITOCEPEIHHUIITBO, MIXKKYJTh-
TypHa KOMITETCHTHICTb.

Problem Statement. Community interpreting plays a crucial role in ensuring equitable access to
public services for linguistically and culturally diverse populations. However, the interpreting process
extends far beyond the transfer of linguistic content. Community interpreters frequently operate at the
intersection of multiple cultural frameworks, navigating differences in communication styles, social
norms, values, and expectations. These cross-cultural dynamics substantially influence the accuracy,
clarity, and effectiveness of interpreted interactions.

Despite the growing recognition of the interpreter’s role as a cultural mediator, research on the spe-
cific cross-cultural dimensions that shape community interpreting remains fragmented. Existing stud-
ies often focus either on linguistic aspects of interpreting or on general intercultural communication
without sufficiently integrating the two fields. As a result, there is a lack of systematic understanding
of how cultural variables affect interpreter decision-making, interactional patterns, and outcomes in
real-life community settings such as healthcare, legal, and social services.

This gap becomes particularly significant in multicultural societies, where communication failures
rooted in cultural misunderstanding can lead to misdiagnoses, compromised access to justice, or inef-
fective delivery of social support. Therefore, a comprehensive examination of cross-cultural influ-
ences in community interpreting is needed to identify challenges, clarify the interpreter’s mediating
roles, and propose strategies for improving communication across cultures.

Analysis of Recent Research and Publications. Recent scholarship on community interpreting
highlights its growing complexity as a communicative, cultural, and socially embedded practice. A
substantial body of foundational theoretical work has been developed by international scholars, while
Ukrainian researchers have contributed valuable context-specific insights, particularly regarding
professional training, sector-specific interpreting, and psycholinguistic considerations.

Among the leading international studies, F. P6chhacker’s Introducing Interpreting Studies offers a
comprehensive overview of interpreting theory and methodology, identifying community interpreting
as a distinct field characterized by high interpersonal involvement and variability of settings [1].
Building on this interactional perspective, C. Wadensjo’s seminal work Interpreting as Interaction
conceptualizes the interpreter’s role as co-constructive, emphasizing dialogic participation, turn-
taking, and the interpreter’s impact on communicative dynamics [2]. Complementing these
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theoretical frameworks, E. Hsieh explores provider—interpreter—patient relationships in healthcare
contexts, demonstrating how cultural expectations, power imbalances, and institutional norms shape
interpreted encounters [3]. Likewise, H. Mikkelson provides detailed insights into court interpreting,
highlighting ethical challenges and the importance of cultural competence in legal communication
[4]. H. Tebble further advances the discussion by positioning community interpreting within the
broader transformation of multilingual societies, arguing that cultural mediation has become a
central function of the interpreter [5]. From a cognitive-pragmatic viewpoint, E.-A. Gutt’s relevance-
theoretical approach [6] underscores the importance of contextualized meaning-making, offering a
conceptual basis for understanding how interpreters negotiate culturally loaded information.

Ukrainian scholarship has expanded the applied dimension of community interpreting research,
addressing the country’s emerging multilingual demands and shifting professional landscape. The
textbook Community Interpreting. Tactical Medicine presents an integrated model for interpreter
training in high-risk emergency settings, focusing on the cultural and situational specificity of
military and medical communication [7]. A similar emphasis on sector-specific practice is found in
R. Povoroznyuk and I. Danylchenko’s Community Interpreting in Economics and Entrepreneurship
[8], which examines culturally determined communication norms in business environments.
Additionally, the textbook co-authored by R. Povoroznyuk, L. Slavova, and T. Donii offers a
comprehensive introduction to court and community interpreting in Ukraine, highlighting the need
to integrate intercultural awareness into interpreter training [9]. R. Povoroznyuk’s research article
Psycholinguistic Aspects of Teaching Community Interpreting in Ukraine deepens this line of
inquiry by analyzing cognitive processing, interpreter stress, and the role of cultural schemata in
comprehension and production [10, p. 493-509].

Taken together, these studies demonstrate an increasing recognition of the cross-cultural dimensions
inherent in community interpreting. International research provides theoretical and methodological
frameworks for understanding interpreter mediation, interactional dynamics, and the cultural
underpinnings of communication. Ukrainian scholarship enriches this perspective with applied,
context-specific studies that address professional training, sectoral demands, and psycholinguistic
factors. However, despite this growing body of literature, there remains a limited number of integrative
works that systematically explore cross-cultural variables across various community interpreting
domains. This gap underscores the need for further research focused specifically on cultural
mediation, intercultural competence, and the interpreter’s role in managing culturally conditioned
communication challenges.

Purpose of the Study. The purpose of this study is to examine the cross-cultural dimensions
that shape the practice of community interpreting and to determine how cultural factors influence
communication outcomes in multilingual public-service settings. Specifically, the research
aims to identify the types of cultural differences that most frequently affect interpreter-mediated
interactions; analyze the strategies community interpreters employ to manage culturally conditioned
misunderstandings; and explore the extent to which intercultural competence contributes to the
accuracy, clarity, and effectiveness of interpreting. By integrating theoretical perspectives with
insights from recent scholarship on community interpreting, the study seeks to develop a deeper
understanding of the interpreter’s role as a cultural mediator and to propose approaches that enhance
communication across diverse cultural contexts.

This study is guided by a set of interconnected research objectives aimed at deepening the
understanding of cross-cultural dimensions in community interpreting. The first objective is to
identify the key cultural variables that influence interpreter-mediated communication across various
public-service settings. In addition, the study seeks to analyze how community interpreters recognize
and manage cross-cultural misunderstandings that emerge during interactions with clients and service
providers. A further objective is to examine the role of intercultural competence in enhancing the
accuracy, clarity, and overall effectiveness of community interpreting. Closely related to this is the
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aim to explore the strategies and communicative techniques interpreters employ when acting as
cultural mediators while maintaining ethical and professional standards. Finally, the study intends to
synthesize relevant theoretical and practical insights in order to propose recommendations that may
improve cross-cultural communication in community interpreting practice and training.

To achieve these goals, the research is structured around the following questions:

1. What cultural factors most significantly affect interpreter-mediated communication in community
interpreting contexts?

2.How do community interpreters recognize and manage cross-cultural misunderstandings during
interactions with clients and service providers?

3.In what ways does intercultural competence contribute to the effectiveness and accuracy of
community interpreting?

4.What strategies do interpreters use to perform cultural mediation while maintaining professional
neutrality and ethical standards?

5.How can the findings on cross-cultural dimensions inform improvements in professional training
and practice in community interpreting?

Together, these objectives and questions form a coherent framework that directs the study toward
a comprehensive analysis of how cultural dynamics shape the practice of community interpreting and
how enhanced intercultural competence can support better communication outcomes in multilingual
societies.

Presentation of the Main Material. Community interpretingis adynamic practice thatencompasses
not only the transfer of linguistic content but also the negotiation of cultural meaning. As highlighted
by F. Pochhacker [1, p. 88-92, 121], interpreting extends beyond mere word-for-word translation;
it involves mediating between different communicative norms and expectations. C. Wadensjo [2,
110-118] further emphasizes the interactive nature of interpreting, portraying interpreters as active
participants in the construction of meaning within dialogues. These foundational perspectives establish
the theoretical basis for understanding the intercultural dimensions of community interpreting.

The cultural factors influence interpreter-mediated communication to a significant extent. Cross-
cultural differences in communication styles, norms of politeness, and context-specific expectations
often create challenges for interpreters. H. Tebble notes that interpreters frequently encounter
situations where cultural norms between service providers and clients diverge, which may lead
to misunderstandings or misinterpretations [5, p. 60—65]. R. Povoroznyuk’s study on community
interpreting in tactical medicine demonstrates that cultural perceptions of authority, urgency, and
professional roles can directly impact the effectiveness of communication in high-pressure settings
such as emergency medical care [7]. Similarly, R. Povoroznyuk and I. Danylchenko highlight sector-
specific cultural nuances in economic and business interpreting, where expectations about negotiation,
hierarchy, and decision-making differ across cultures [8].

Interpreters employ a variety of strategies to manage cultural misunderstandings. These include
clarifying ambiguous terms, providing brief cultural explanations, and adjusting communication
style to align with both parties’ expectations. Thus, E. Hsieh underscores that in healthcare settings,
interpreters often act as mediators who anticipate potential sources of confusion and adapt messages
accordingly [3, p. 105-110]. R. Povoroznyuk’s psycholinguistic study also highlights that interpreters
rely on both linguistic knowledge and cognitive strategies, such as predictive comprehension
and selective reformulation, to ensure that culturally laden information is conveyed accurately
[10, p. 493-509].

The strategies of code-switching, contextual explanations, reformulations, and culturally
appropriate nonverbal cues involve a balance between fidelity to the source message and adaptation
to the recipient’s cultural frame of reference. In line with H. Mikkelson, interpreters often face
ethical dilemmas, requiring them to mediate cultural differences while maintaining impartiality and
professional standards [4, p. 121-125].
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Community interpreters function not only as linguistic mediators but also as cultural and
communicative brokers, navigating complex interactions where the expectations and norms of
different parties may conflict. As highlighted by C. Wadensjo, interpreters are active participants
in communication; they do not merely transfer words but shape the flow of interaction, manage
turn-taking, and facilitate mutual understanding [2, p. 88—95]. This dual role requires both linguistic
proficiency and cultural awareness.

Cultural mediation in community interpreting can be defined as the process by which an interpreter
facilitates understanding between parties by bridging cultural differences, clarifying culturally bound
meanings, and adjusting communication to account for divergent norms, values, and expectations.
Unlike general linguistic mediation, which focuses primarily on the accurate transfer of words or
concepts, cultural mediation addresses implicit cultural knowledge, such as social conventions,
politeness strategies, hierarchical relations, and context-specific interpretations that are often unspoken
but critical for effective communication.

The distinction of cultural mediation in community interpreting lies in its proactive, context-
sensitive, and ethically guided nature. It is not simply a translation of words, nor is it a subjective
commentary. Rather, it is a structured, professional intervention that allows interpreters to manage
potential cross-cultural friction, enhance mutual understanding, and ensure that both parties can
engage meaningfully within their respective cultural frameworks. By integrating cultural mediation
with linguistic and cognitive strategies, community interpreters ensure that communication is not
only accurate but also culturally intelligible to all parties involved.

In summary, cultural mediation is the defining feature that distinguishes community interpreting
from other forms of interpreting. It encompasses proactive management of cultural differences,
ethical balancing of neutrality and intervention, and the application of specialized communicative
and cognitive strategies to facilitate understanding across culturally diverse contexts.

Interpreters employ a range of cultural mediation strategies to address potential misunderstandings.
These include clarification requests, paraphrasing, contextual elaboration, and non-verbal adjustments,
all of which are aimed at ensuring that both parties interpret messages in line with their cultural and
situational context. For example, in healthcare settings, E. Hsieh notes that interpreters often preempt
culturally sensitive miscommunications by explaining concepts, norms, or expectations in ways that
are accessible to both patients and providers, while avoiding introducing bias [3, p. 100—104].

Beyond these basic communicative tools, mediation strategies are essential for bridging cultural
gaps. Interpreters must assess when literal translation may be insufficient due to differences in cultural
assumptions, social hierarchies, or communicative styles. H. Tebble emphasizes that mediating culture
involves balancing fidelity to the source message with adaptations that enhance understanding, often
requiring the interpreter to negotiate meaning without overstepping ethical boundaries [5, p. 118-122].
R. Povoroznyuk’s studies illustrate this in multiple contexts: in tactical medicine, interpreters must rapidly
convey instructions across culturally distinct groups, sometimes adjusting phrasing to match professional
hierarchies or local communication norms [7]; in legal settings, interpreters provide culturally sensitive
clarification while ensuring procedural neutrality, thereby safeguarding access to justice [9].

These strategies are often context-dependent. In business or entrepreneurial settings, for example,
R. Povoroznyuk and I. Danylchenko highlight that interpreters may need to manage differing
expectations regarding negotiation styles, decision-making authority, or indirect communication
[8]. In all these cases, interpreters act as cultural mediators, facilitating mutual understanding and
reducing the risk of miscommunication.

Communicative and mediation strategies are central to the interpreter’s role in community settings.
They involve a combination of linguistic, cultural, and cognitive skills that enable interpreters to
manage complex interactions, mediate cultural differences, and ensure that communication is both
accurate and contextually appropriate. Mastery of these strategies is critical for professional practice
across healthcare, legal, social, and business domains.
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Importantly, the effectiveness of communicative and mediation strategies is closely tied to
intercultural competence. Interpreters must recognize implicit cultural cues, anticipate potential
conflicts, and adjust their communicative behavior accordingly. According to R. Povoroznyuk,
psycholinguistic factors such as cognitive flexibility, working memory, and rapid comprehension
also support the interpreter’s ability to implement these strategies effectively under pressure
[10, p. 493-509].

Intercultural competence allows interpreters to recognize implicit cultural cues, navigate value
conflicts, and maintain neutrality while facilitating understanding. According to R. Povoroznyuk,
L. Slavova, and T. Donii, the interpreter’s role as a cultural mediator is particularly pronounced in
legal settings, where miscommunication can have significant consequences for access to justice [9].
Similarly, E.-A. Gutt [6, p. 101-105] emphasizes the importance of relevance-theoretic approaches,
showing that interpreters must infer intended meaning within context, often relying on cultural
knowledge to fill gaps that literal translation cannot address.

Cross-cultural dimensions inform professional training of interpreters. Both R. Povoroznyuk [7;
8; 9] and H. Tebble [3, p. 180-185] argue that interpreter education should integrate intercultural
competence alongside linguistic skills, emphasizing scenario-based training, role-play, and exposure
to diverse communicative contexts. The psycholinguistic perspective presented by R. Povoroznyuk
further suggests that training programs should develop cognitive flexibility, cultural awareness, and
strategies for managing stress in high-stakes interpreting scenarios [ 10, p. 493—-509]. These approaches
contribute to improving communication outcomes in healthcare, legal, economic, and social service
settings.

Conclusions. This study has examined the cross-cultural dimensions of community interpreting and
highlighted the central role of interpreters as cultural mediators in diverse public-service settings. The
analysis of recent research and Ukrainian and international scholarship demonstrates that community
interpreting is not merely a linguistic activity but a complex interaction shaped by cultural variables,
contextual expectations, and social norms.

Key findings reveal that cultural factors, such as communication styles, social hierarchies, values,
and context-specific norms, significantly influence interpreter-mediated communication. Interpreters
face challenges in recognizing and managing potential misunderstandings arising from these
differences. Strategies such as clarifying ambiguous terms, providing cultural explanations, adapting
communication styles, and employing context-sensitive reformulations are crucial in mitigating
cross-cultural miscommunication.

Intercultural competence emerges as a fundamental factor in interpreter effectiveness. It enables
interpreters to navigate implicit cultural cues, maintain neutrality, and facilitate accurate and meaningful
communication. Incorporating intercultural competence, psycholinguistic awareness, and scenario-
based practice into educational programs can enhance interpreters’ ability to manage culturally
complex interactions and improve communication outcomes for clients and service providers alike.

In conclusion, understanding and addressing the cross-cultural dimensions of community
interpreting is essential for effective practice. Interpreters’ ability to act as cultural mediators not only
ensures accurate message transfer but also promotes equity, understanding, and access in multilingual
and multicultural societies. Future research should continue to explore the interaction between cultural
factors, interpreter strategies, and training methods to further refine best practices in community
interpreting.
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