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VY cTarTi JOCHIIKYEThCS BaXJIMBICTh TEPMIHOJOIII JJIs JOKaji3alii MporpaMHOro 3a0e3MeueHHsl, 30KpeMa
JUIS TIO3ULIOHYBaHHS NMPOAYKTIB Ha PUHKY. AHaNi3YyIOThCSI TEPMIHOJOTIYHI PO301’KHOCTI B MOIITOBUX CepBicax
Microsoft Outlook i Google Gmail. Byno BucyHyTo rimotesy npo te, o TepMiHOJIOTiYHA BapiaTHBHICTh Y MeXax
OJTHOTO MPOIYKTY MOXeE PO3IVIsaTHCA SIK Baja. BogHOYac BUKOPUCTAHHS Pi3HOT TEPMIHOJIOTIT ISl O3HAUYEHHS
CXOXXMX IOHATh y PI3HUX MPOAYKTAaX MoOXe OyTH YaCTHHOK MapKETHHIOBOI CTpaTerii, CHpSIMOBAHOI Ha CTBO-
PCHHSI YHIKaIbHOTO MOBHOTO 00pa3y KOXKHOTO MPOAYKTy. Xoua (yHKIii 000X MpOAYKTiB MOAIOHI, BIIMIHHOCTI B
TepMiHaX, AKi I03HAYAIOTh CJIEMEHTH 1HTep(]eicy, € CBIJOMUMHU pillleHHAMU BUPOOHUKIB. Google opieHTyeThCs
Ha KOPUCTYBAIbKUIl TOCBiJ, yHHKa0UH (hopMali3My B TepMiHax. Microsoft, HaBmaku, JOTPUMY€EThCS OiNbIT Tpa-
JUIIHHUX HPUHIUIIB TEPMiHOTBOpPEHHs. Pe3ynbTatu aHamisy TepMIHOJOTI] B OpUTiHAJIBHUX 1 JIOKAJIi30BAaHUX
Bepcisax Google Gmail Ta Microsoft Outlook He 3acBiguytoTh Opak yBaru a0 TEpMiHiB 3 60Ky po3poOHUKIB abo
nokanizatopiB. OueBUAHO, IO KOMIAHII IParHyTh CTBOPUTH YHIKaNbHUN TEPMIHONOTIUHUM MOPTPET CBOIX MpoO-
JOYKTiB, TOMY, HE3B)KAIOUX Ha CXOXKICTh (DYHKIIIH, KiJIbKICTh OHAKOBUX TEPMiHIB /I OJJHAKOBUX MOHATH HE3HA-
YHA, a BIICOTOK MOHOJIHIBaJIbHOI TEPMiHOIOTIUHOI BapiaTUBHOCTI cyTTeBUi. He3Baxkaroun Ha mofibHuit pyHK-
I[I0OHAJI MOIITOBUX KJII€HTIB, YaCTKA OJHAKOBHX AHINIOMOBHUX TEPMIiHIB, III0 BUKOPUCTOBYIOTHCS AJISI OJJHAKOBUX
MOHATH, € BiTHOCHO HEBEJINKOIO 1 371€01IbII0r0 OXOILTIOE 3arabHONPUHHATI I T-Tepminn. 3HauHO O1IBITY YaCTKY
CTaHOBIIAThH BUIIAKU, KOJIU OJHAKOBI OHATTS IO3HAUEH] PI3HUMH TEPMiHAMHU SIK B OPUTiHAIBHIHN (aHIIIHCHKOIO),
TaK 1 B aAaNTOBaHil yKpaiHCHKOIO BEPCisiX MPOAYKTY. 3iCTAaBHUI aHai3 aHIIOMOBHOI Ta YKpaiHOMOBHOI Bepciit
JIOBiB, II0 YKpaiHChKA TEPMIHOJIOTIS 3/1€01IBIIOrO BiANOBIa€ CTaHAAPTAM CTHIIIO, IPUHHATUM PO3POOHHKAMH,
3a0e3meuyrour HeoOXiJHy SICHICTb 1 TOUHICTb.

Kiro4oBi ci1oBa: TepMiHOOTIS, TEpPMIHOIOTIUHA BapiaTUBHICT, JTOKaNi3allisl, KOPUCTYBAI[bKUH JOCBiJ, HacTa-
HOBH 31 CTHJIIO, TEPMiHOJIOT1YHUH BiIMOBIIHUK.

The article examines the importance of terminology in software localization, particularly for product positioning
in the market. It analyzes the terminological differences in Microsoft Outlook and Google Gmail mail services.
A hypothesis was proposed that terminological variability within a single product could be seen as a flaw that should
be addressed. At the same time, using different terminology to denote similar concepts in different products may be
part of a marketing strategy aimed at creating a unique linguistic image for each product. Although the functions
of both products are similar, the differences in terms describing interface elements are deliberate choices by the
developers. Google focuses on user experience, avoiding formality in its terminology, whereas Microsoft adheres
to more traditional principles of term creation. The results of the terminology analysis in the original and localized
versions of Google Gmail and Microsoft Outlook indicate no lack of attention to terminology from the developers
or localizers. It is evident that the companies aim to create a unique terminological profile for their products, so
despite functional similarities, the number of identical terms for identical concepts is minimal, and the percentage
of monolingual terminological variability is significant. Despite the similar functionality of the email clients, the
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proportion of identical English terms used for the same concepts is relatively small and mainly covers commonly
accepted IT terms. A much larger share comprises cases where identical concepts are labeled with different terms
in both the original (English) and the localized (Ukrainian) versions of the product. A comparative analysis of the
English and Ukrainian versions confirmed that the Ukrainian terminology generally adheres to the style guidelines
established by the developers, ensuring the necessary clarity and accuracy.

Key words: terminology, terminological variability, localization, user experience, style guide, terminological
equivalents.

IMocTanoBka nmpobaemu. Jlimepamu ramy3i mporpaMHOro 3a0e3MedeHHs, aJanTallis MPOIyKTiB
SIKMX, 3B&)KAIOUM Ha TOMYJISIPHICTH Cepell KOPUCTYBauiB, 3aK/Iajae MiIBaJIMHNA HAIlIOHAJIBHOI TepMi-
HOJIOT'11 y BIATIOBIAHUX JIOKAJAX, € kKomnaHii Microsoft 1 Google. BpaxoByrouu 11e, TEpMIHOJIOTIS, 110
3’SBJSIETHCS] B JIOKATI30BaHUX YKPAiHCHKOIO MPOIYKTax, MOoTpeOye 0coOIMBOI yBaru, 3BayKarouu Ha
creniiky ¢GakTopiB, IO BIUIMBAIOTH HA MPOIIEC BUXOAY MPOAYKTIB Ha PUHOK. TepMIHONOTIs, sKa
BUKOPHCTOBYETHCS Y MOMYJSIPHUX MPOAYKTaX KOMITAHIH, y TOMY YHCIIi, TOMITOBUX KiIieHTax Microsoft
Outlook Ta Google Gmail, sKi cTanu NpeaAMETOM HaIIOi HAyKOBOT PO3Bi/IKH, CTAHOBHUTH 3PAa30K JIHMHA-
MIYHOTO MOBHOTO ()€HOMEHaA, SIKHil TiepeOyBa€e B MPOIEC] MOCTIHHOTO YIOCKOHAJICHHS, SIK 3 OISy
Ha PO3BUTOK CaMUX MPOIYKTIB, TaK 1 3 OISy HA PEAKIIiI0 THX, XTO 0E3M0CEPEIHhO KOPUCTYETHCS
MPOAyKTaMU. BapiaTMBHICTE TEPMIHOJOTIT B MEKax OJHOTO UM 000X IMPOIYKTIB MOXKE CTAaHOBUTH
npo0emMy JJI KOPUCTyBava, SKUH MOXKe XMOHO JIEKOTyBaTH Ty UM 1HIITY (PYHKIIiIO B OTHOMY ITPOAYKTI1
YM BaraTucs MO0 3HAYCHHS TEPMiHY B iHTepdeiicax pi3HHX MPOMYKTiB. 3ayBaKUMO, OJHAK, IO HE
OyIb-sIKy BapiaTHBHICTh BapTO BBa)KaTH MOMIIKOBOIO [1]. 3a HaIIOIO TiMOTE3010, TEPMIHOJIOTTYHA
BapiaTHBHICTh B MEXaxX OJHOTO MPOAYKTY MOXKE BBaXKaTUCS BaJO0, IO MOTpeOy€e YCYHEHHS, HATO-
MICTh B MEXaX Pi3HHX — €JIEMCHTOM MapKETHHIOBOI CTpaTEerii, METOIO SKOi € MAaKCUMAaJIbHO BiMiH-
HUH «THTBAJILHUHI MTOPTPET» MPOIYKTY.

Axmyanvnicms cmammi TOJSATa€E B HEOOX1THOCTI BU3HAYEHHS TEPMIHOJOTIYHUX BiAMiHHOCTEH
y JOKami3alii mporpaMHOro 3a0e3nedyeHHs Yepe3 MOTCHI[INHUN BIUIMB Ha €(DEKTUBHICTh B3a€MOJIT
KOpHUCTyBa4a 3 npoaykramu. KopektHa TepmiHomoris B npoaykrax [T cTae KpUTHYHO BaKITMBOIO
JUTs1 320€3MEYCHHS 3pPO3YMIUIOCTI Ta 3pyYHOCTI KOPUCTYBAaHHS POIYKTaMH, 30KpeMa, alaiTOBAaHHUMU
JUTSL pI3HUX JIOKaJel. JloCimipKeHHS TaKoK Ma€ 3HAUCHHS [T MKHAPOIHUX KOMIIaHi, sIKi parHyTh
aJIanTyBaTy CBOT MPOAYKTH JJIs IOKAJTbHUX PUHKIB, BPAXOBYIOUH KYJIBTYPHI OCOOIMBOCTI Ta MOTpeOn
KOpHCTyBauiB [2—5].

AHaIi3 1ocaiakenp i myosikamii mokasye, 1o TEpMIHOJIOTIS B JIOKaIi3allii MporpaMHOro 3a0e3-
MIeYeHHsI TPUBEPTAIOTh 3HAYHY yBary B HayKoBii criyibHOTI [6]. [IpenMeTom yBaru yKpaiHChKUX Hay-
KOBIIIB CTaBaJIM MAXOAM J0 ajanTarii inTepdeiciB pisHUX IaTGopm, MOJAEKYIN — HEY3TOHKEHICTh
TEPMIHOJIOT1] Y HOBUX Tally3sX HayKH 1 TEXHIKH [7].

Mera cTaTTi noyisirae B aHasi3i TEPMIHOJIOTIYHUX BIIMIHHOCTEH IMOIITOBHX KIIiE€HTIB Microsoft
Outlook 1 Google Gmail, y ToMy 4nCIli, B KOHTEKCT1 IXHBOI JIOKami3alii Jyisl yKpaiHChbKUX KOPUCTYBa-
4iB. 3aBIaHHsI: BCTAHOBJICHHs 00CATIB BapiaTUBHOCTI TEPMIHOJIOTIT; BUSHAYEHHS MPUINH BapiaTHB-
HOCTI TEPMIHOJIOT1i Ta MOTEHIIIMHOTO BILIUBY Ha MPOIIEC JIOKAITI3aIlii.

Buknan ocHoBHOro Marepianay. TepMiHonoris 3a0e3neuye 4iTke i OMHO3HAYHE PO3YMIHHS MIXK
(axiBisiMu. BUKOpUCTaHHS y3roKeHHX 1 3TrapMOHI30BaHUX TEPMIiHIB J03BOJISIE YHUKHYTH JIBO3HAY-
HOCTI 1 HEMIOPO3yMiHb y Pi3HUX Tally3sX 3HaHb, HAPHUKIIA]] Y FOPUCIIPYIACHIIIT, MEIUIUHI, TPOrpam-
HOMY 3a0e3mneueHHi Toulo [8]. OnmHO3HAYHE HA3UBAHHS M OMKC MOHATH JIO3BOJISE 30CEPEAUTUCS HA
JOCITIDKEHHI Ta BUPIIICHH] CKIaAHUX MPpoOaeM. B KOHTEKCTI HAIIOTO AOCIIKEHHS 3ayBaXKHMMO, 110
SIKICHO 3po0JiIeHa TepMiHOJIOTiYHA poOOoTa Mae yuMajie 3HauYeHHs He JuIie aisi ¢GaxiBiiB, a W s
TePECIYHNUX KOPUCTYBAUiB MPOIYKTIB, (PYHKITIOHAI SKHX OMHUCAHO 32 JOTIOMOTOIO TePMiHIB [9].

MarepianoM aJis HaIIoOro aHaji3y CIyryBaja TEPMIHOJOTIS JABOX IMOIITOBHUX KJi€eHTIB (Microsoft
Outlook 1 Google Gmail), BunoOyTa 3 opUriHaabHOI (aHIIIIMCHKOT) Ta JIOKaIi30BaHOI (YKpaiHCHKOT)
Bepcii nmpoaykTiB. Po6ourM BH3HAUYCHHSIM BapiaTUBHOCTI TepMiHOJoOrIi ciigom 3a Jl.bens, yBaxka-
THMEMO SIBUIIE, KOJIM Ha TTO3HAYCHHS OJHOTO MOHSATTS iICHY€ KiJbKa TEPMIHIB a00 Bapialliii 0JJHOTO
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tepmina [10]. JlocmikeHHS IpyHTYBAIOCS HA MPUITYIIEHH] PO IPUHIMIIOBY MTOPIBHIOBAHICTH TEp-
MIHOJIOT1] IBOX MPOJYKTIB Yepe3 CXOXKICTh iXHbOro (pyHKIiOHATY. BpaxoBytouu Te, 1110 MOHATTA B
000X MPOAYKTaxX MepeBa’kKHO OJJHAKOB1, MOYKHA TOBOPUTH HE JIUILIE PO MIXKMOBHY, a i PO BHYTPIIII-
HBOMOBHY TE€PMIHOJIOT1YHY BapiaTuBHICTh. Ha nepmomy etami Oys10 10CHIHKEHO BHYTPIIIHBOMOBHY
MOJIMPOAYKTOBY BapiaTUBHICTh Ha MaTepiaii BUXITHOI (aHINIIHCHKOT) TEPMIHOJIOTII MIPOIYKTIB ABOX
BUPOOHUKIB, 3arajibHa KIJIBKICTh siK01 cTanoBmiIa 360 TepminiB (183 tepminiB y Google Gmail i 177 y
Microsoft Outlook), a 3romom BapiaTUBHICTB OYyJIO MPOCTEXKEHO B MOPIBHSAHHI 3 YKPAiHCHKOIO TEPMi-
HOCHCTEMOIO.

TepmiHooriuHa BapiaTHBHICTh y JOCHIIPKYBaHUX MPOAYKTaX Maibke He (iKCyBanach, KOJIU
HIIII0Cs Mpo HOMIHAIIT 0a30BUX, YCTAJIICHUX VISl OIITOBUX KIIIEHTIB, SIK-0T: Inbox ‘the section of an
email application where incoming messages are stored and displayed before being read or processed’,
BIJITIOBITHUKOM JUJIsI SIKOTO B 000X MPOAYKTax € Bxioui; Drafts ‘a folder where incomplete or unsent
email messages are saved, allowing users to finish and send them later’ B 060X MpoayKTax Ha3BaHO
Yepnemxu; Sent ‘a folder that contains all emails that have been successfully sent to recipients’y
Google Gmail Ta Microsoft Outlook nominoBano Hadicnaui; Search ‘a tool that allows users to find
specific emails, contacts, or information within their inbox by typing relevant keywords or filters’
BIATBOpEHO TepMiHOM [lowyk; Archive ‘a feature that allows users to move emails out of the inbox
without deleting them, for the purpose of clearing clutter while still keeping the emails available for
future reference’ BinTBOopeHO siK apxigveamu; Calendar ‘a tool integrated into email applications
for managing appointments, events, and reminders in a time-based format’ B ykpalHCBbKil Bepcii
Kanenoap;. Filter ‘a set of conditions applied to incoming messages to automate email organization’
y Google Gmail 1 Microsoft Outlook no3naueno sik @inempu;_Import/Export ‘functions that allow
users to bring in data (such as contacts or emails) from external sources (Import) or to save data
out of the email system for external use (Export)’ B yKpaiHChKiii Bepcii MpOAyKTiB HOMIHOBaHi sIK
Lunopm/Excnopm;, Block ‘a feature that stops receiving emails from specific senders or automatically
moves them to the spam or junk folder’ mae BimnoBinHUK 3a010Ky8amu. OCKIIBKY €IEKTPOHHA MOIITA
Hapasi cTaja CTaHJapTHUM 3aco00M KOMYHIKallil, 3HaYHA YacTHHA TepMiHIB ycTaneHi. [lepeBaxna
OUTBIIICTE — PE3YNIbTAT MEPEHOCY 13 JOTHYHUX cdep KOMYyHiKallii, HalpuKiIaa, 3BU4ailHOl MOIITH
(TepMiHU aucm, yepHemxa, Hadiciani TOIIO), ad0 BXKe JaBHO B1JIOMOTO IMPOrPaMHOr0 3a0€3MeYeHHs
(6noxysamu, ginempu, apxigyéamu T0MO). Y OUIBIIOCTI BUMAIKIB OJHAKOBUM aHTIIHCHKUM TEPMi-
HaM B 000X MpOJyKTax OyJau BiJIMOBIIHI OHAKOBI YKPAiHCHKI.

3ayBaKUMO, 110 B JIEAKUX BHIIAJKaX BIJMOBIIHUKAMU OJHAKOBUX JJIsi 000X MPOAYKTIB aHIIIii-
CHKUM TepMiHaM Oynu pi3Hi ykpainchKi. 3rigHo 3 HactanoBamu 3i ctumo kommnanii Microsoft, Tep-
MiHU MaroTh OyTH Y (popMaIbHOMY, KOPIIOPATUBHOMY CTHJIi, BogHOouac Komnadiga Google nparue 1o
crpoleHoro inrepdeiicy, opienToBaHoro Ha kiienta [1; 2—4; 9; 11-12], mo 3yMOBIIIO€ BUKOPHC-
TaHHs 3pO3YMUIIIIOTO NEPeCciYHOMY KOPUCTYBaueBi TepMiHa. BiIbIIicTh TaKUX HE30IT1B YKpaiHCHKUX
BIJIIIOBITHUKIB 3yMOBJICHI came 1i€to npuunHoro. Tak repmin Contacts y 3Ha4€HH1 ‘a section in email
applications where users can store, organize, and manage email addresses and personal details
of people they communicate with’ BinTBopeHo sik Kowmaxmu (Google Gmail) i Jlioou (Microsoft
Outlook). Settings 31 3Ha4eHHAM ‘the menu where users can customize and configure various aspects
of their email experience, such as notifications, themes, or account settings’ Bianosinae Hanawmy-
sannio (Google Gmail) i Ilapamempam (Microsoft Outlook). BinnoBigaukamu tepMminy Forwarding
‘the action of sending a received email to another recipient’ € nepeadpecayis (Microsoft Outlook) i
nepecunanns (Google Gmail), 3 AKX OCTaHHIN — NMPO30PILIUil 32 BHYTPIIIHBOIO (POPMOIO, BIITAK —
3pO3yMUNIIIMNA 111 KOPUCTYBadiB. BingnoBigHukamMu aHmiiicekomMy TepMiny Delegation y 3Ha4eHHI
‘the act of granting someone else access to manage your email account on your behalf’ € docmyn 0o
06nixosoeo zanucy (Google Gmail) i deneevsanns (Microsoft Outlook). Y Tepminonorii Google Gmail
MOHATTS TEPeIaHO CIOBOCIIONYKOIO, 1110, OJJHAK, CIIPHUS€ CUCTEMHOCTI TEPMIHOJIOTI] yepes3 3B'I30K 13
JOTUYHUM TEPMIHOM “O0JIKOBUH 3amKc”, MO-ApyTe, YMOXKIIUBIIIOE OHO3HAYHICTh TIAYMadeHHs, HEO-
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4eBUAHY B IPOAYKTi Microsoft Outlook, ne denezysarnns Moxe TIIyMadUTHCS SIK Tiepeaada 000B’ I3KiB
91 TIOBHOBaXXCHb 1HIIII 0001 1110, OYEBUIHO HE Te, IO YCBIJOMIICHO IJIaHy€ 3pOOUTH KOPUCTYBAY.
VY 6inbIIOCTI BUNAAKIB TBOPLI YKPaiHCHKUX TEPMiHIB-BiAMOBIIHUKIB aHITIIICHKUM TIOCIYTOBYBAIUCh
HacranoBamu 31 CTUIIIO BiIMTOBIAHMX KOMITaHil, OT>KE BBaYKATH 3aIIPONIOHOBAHI BapiaHTH MTOMUIIKO-
BUMH HE BapTo.

3ayBa)XMMO, 1110 HE3BAXKAIOYM HA IMEBHY KUIBKICTh OJHAKOBHX y 000X TEpMIHOCHUCTEMax TEpMi-
HiB, KUTbKICTh BIJIMIHHUX (Ha MO3HAYEHHS 1ICHTUYHUX TMOHSITH) 3HAYHO Oinbiina. [IparHeHHs CTBO-
PUTH MaKCUMAJIbHO YHIKaJIbHUH JIHTBAIbHUHN NPO(Diib MPOAYKTA MEBHOIO MipOIO CYHEepEUUTh JOTIi
TEPMIHOJIOT1YHOI pOOOTH, OJHAK BOAYAETHCS pO3POOHNKAMU €(PEKTUBHUM 3aCO00M MO3UIIOHYBAaHHS
MPONYKTY Ha PUHKY. BapiaTMBHICTH TEPMIHOJIOTIi BIANOYATKY 3aKJIaJeHA B JIHIBAJILHUI CyNpOBiX
MIPOYKTIB 1 pekoMeHaoBaHa B HacranoBax 31 CTHITIO 7151 IOKAITi3aTOPiB, 1 3yMOBIIEHA PI3HUMH CTpaTe-
risIMM KOMIaHii 10 BpaxyBaHHS KOPHCTYBAILKOTO JTOCBiNY, amke Google peKOMEHy€e MaKCUMAIIbHO
CTPOIIECHHHN 1 APYKHIH I IEPECIYHOr0 KOPUCTYyBaya CTUIIb, y TOMY YHUCI, i MAKCUMAJIbHO IPOCTY
tepmiHonorito [11], HatomicTe Microsoft Hafnae niepeBary TepMiHaM, MAaKCUMaJIbHO 3aCTOCOBHHUM Y
npodeciitanx Konax po3pobuukiB. Tak, HAPUKIAN, a feature for managing and tracking personal or
professional tasks’) B Google Gmail nazpano Task List, a B Microsoft Outlook To-Do List, ne Google
niakpecitoe Jask sk 4acTuHy mpouecy, a Microsoft BAKOPUCTOBY€ OiibIll MOBCSKAeHHE 10-Do, 110
€ MHPIIAM 1 po3MHUTUM 3a 3MicToM. [lousTTs ‘Optional software extensions that provide additional
features’, HomiHoBaHe ¢ Microsoft Outlook six integrations, y Google Gmail nazBano add-ons, mo,
Ha TYMKY PO3pOOHHMKIB, EPEAAE 1/1e10 MPOCTUX, TOJATKOBHX €JIEMEHTIB, IKI MOXHA 1HTETpyBaTH B
cucTeMy IS OKpaleHHs ii pyHKIioHay. [HKonM Takiil BapiaTUBHOCTI OpaKye CUCTEMHOCTI, SIK-OT:
‘a folder where deleted emails are temporarily stored before being permanently removed from the
system’y Google Gmail na3zBuBaetscsi Trash, a B Microsoft Outlook — Deleted Items; HaTOMICTh
nanky ‘a folder where unwanted, unsolicited, or potentially harmful emails are automatically filtered
to prevent them from cluttering the inbox’y Google Gmail HoMiny10Th Spam, a B Microsoft Outlook
Junk, sixuii ny>xe Haragye TepmiH Irash, Bukopuctanuit Google Gmail Ha Mo3HaYeHHS 1HIIOT QYHK-
11, 10 MOXKE BUKJIMKATH PoOIeMy pO3yMiHHS, OCOOIUBO JJIsl TUX KOPHCTYBadiB, 110 KOPHUCTYIOTHCS
OZIHOYACHO 000Ma MpoayKTamMH. [HKOJIM BiIMIHHICTD BiJl KOHKYPYIOUOTO MPOAYKTY MiAKPECTIOEThCS
rpadiYHUMU OMHUIIIMHU, 110 HOMIHYIOTBCS BIATIOBIAHUMHU T€PMiHaMU, AK-0OT 3ipoukamu y Google
Gmail (3 BIATIOBITHUM TepMiHOM starred) Ta nipanopiisiMu B Microsoft Outlook (3 BinmoBigHUM Tep-
MiHoM flagged).

SIk mpaBuUIIO, JOTUYHI MOHATTS JBOX MPOIYKTIB, MO-PI3HOMY HOMIHOBaHI aHINIINHCHKOIO, 30epira-
I0Th BIIMIHHICTH 1 B YKpaiHChKil TepMmiHonorii. Tak, nanpuknan, Trash (Google Gmail) i Deleted
Items (Microsoft Outlook) y 3nadenH1 ‘a folder where deleted emails are temporarily stored before
being permanently removed from the system’ MaiOTh Taki JIBa YKpaiHChKi BiNMOBiAHUKHU: Kouwiuk
(Google Gmail) 1 Budaneni (Microsoft Outlook). «Kowux» acOmIOEThCS 3 IEBHUM (DI3UIHUM MPEJ-
METOM, a «Budaneni» 03Ha4Yae aOCTpaKTHE Miclie, e 30epiraloTbCs BiINOBIIHI IUCTH, CIIOBILIICHHS
TOLIO, BITaK MepIia napa BiAnoBiAHUKIB Trash — Kowux B Tepminonorii Google 3By4nuTh 3p0o3yMmi-
mime. Cxoxa TeHeHIist 30epiraeTscs B TepMinonapi Labels— Apnuku (Google Gmail) na npoTuBary
Categories — Kameeopii (Microsoft Outlook) y 3naduenHi ‘a system for organizing emails. O0pa3
Labels sk nuctka mamnepy 3 iIeHTH}IKAII€0 3pO3yMUTIINN MEepeciyHOMYy KOPHCTYBAa4eBi, SIKUH
YMOBHO «HAJIIUTIOE)» SIPIMKH HA JTUCTU pi3HOro 3MicTy. llle ogHuM mpukiagomM Moxe OyTH MOHSTTS
‘optional software extensions that provide additional features’, HoMiHOBaHe sIK add-ons — donosHe-
unsa (Google Gmail) Ta integrations — naoovoosu (Microsoft Outlook). Add-ons — /[onoenenns nepe-
JAI0Th 17IC10 MPOCTHX, JOJATKOBHX €JIEMEHTIB, sIKI MOKHA IHTETPYBAaTH B CUCTEMY ISl TOKPAIICHHS
il dyHKIioHaNy, a integrations — Hadbvoosu HOpMaIbHO BiIOOPaXKAIOTh KOHIICTIIIIIO PO3IIUPEHHS
6a30Boi aropmu yepes CyTTeBI a00 CKIaJHOCTPYKTYpOBaHI iHTerparii, mo “Haa0yJoBYIOTbCS
HaJl OCHOBHUMH MOXKJTHBOCTSIMHU.
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[ounsarts ‘the action of creating a new email message’ MOxe€ HOMIHYBaTHCS SIK compose — Hanu-
camu (Google Gmail) i new email — cmeopumu nosidomnenuns (Microsoft Outlook), 3 SKUX OCTaHHE —
3ahopmanizoBane. Cxoxi TeHAEHLIT (iIKCyeMO B Mapax BiJIOBITHHUKIB MOHATTIO ‘a smart inbox that
automatically sorts emails into important (priority or focused) and less important categories’:
Priority Inbox — Ilpiopumemni (Google Gmail) ta Focused Inbox — Ocnosni (Microsoft Outlook);
MIOHATTIO ‘a feature that allows users to cancel the sending of an email after clicking "Send" Binmno-
BinHI undo send — ckacyeamu nadcunanns (Google Gmail, a B Microsoft Outlook 3a3HaueHO TepMiH
recall — gioxnuxamu aucm (Microsoft Outlook).

[HKONHN, HE3BaXKAIOUM HA 3arajioM OIHAKOBI MOHATTS, IPU CTBOPEHHI MEPLIONOYATKOBUX TEPMIHIB
¢axiBui 6epyTh 10 yBaru pizHi XapaKTepUCTUKHU MOHATb, IK-OT Y TepMiHAX HA O3HAYEHHS ‘a way of
grouping related emails together as a single "conversation" so that users can see the entire back-and-
forth exchange in one place’, xonmu B Thread — Jlanuoocok aucmis (Google Gmail) 1 Conversation
View — Posmosa (Microsoft Outlook) akiieHTy€eThCsl Ha PI3HUX XapaKTEPUCTHKAX: repiia napa Oyk-
BaJILHO BKa3y€e Ha HU3KY B3a€MOIIOB’SI3aHHUX MOBIIOMJICHBb Y MEKaX OJHI€] TEMHU, HATOMICTb a JApyra
aKICHTY€E MIPUPOIHICTh PO3MOBH MK yYaCHUKAMU JINCTYBAHHSL.

BaxxnuBoto € B3aemozist ikoHorpadiuHoi Ta BepOaabHOI CKIa10BO1, AK-OT O3HAYCHHS ‘a feature
that allows users to mark important or priority emails for quick reference’ 3HaKOM 31pOYKH 1 Tep-
MiHamH starred — i3 3ipouxoio B Google Gmail i mpanopusimu i Tepminamu flagged — 3 npanopuem
B Microsoft Outlook. OueBHIHO 3ipouKa CIPUHMAETHCS AK JPYKHIMIUN O KOPUCTyBauya CUMBOJI,
B TOM 4ac, KOJIM MPAaropelpb YacTillle aCOLIIETHCS 3 MO3HAYKOI0 BAXKJIMBOIO €JIEMEHTY B Oi3Hec-
CTPYKTYpax.

B nesikux Bumajakax 30epiraTé KOpHOpaTUBHI HACTAHOBH IPU Mig00PI YKPaTHCHKHUX BiJIIOBIIHU-
KIB HE BJIA€ThCH, SK-OT y napax Vacation Responder (Google Gmail) — Asmomamuuna 6ionogios i
Automatic Replies — A6mogionogios (Microsoft Outlook) 31 3Ha4eHHIM ‘a feature that automatically
sends a pre-set email reply when the user is unavailable, such as when on vacation’. Inkonu obGpa3s-
HIIIMKA BapiaHT MOXeE MOCTYHAaTUCS 3PO3YMUTIIIOMY, SIK-OT B MO3HAYEHHI NOHATTS ‘a folder where
unwanted, unsolicited, or potentially harmful emails are automatically filtered to prevent them
from cluttering the inbox’ y mapax Spam — Cnam (Google Gmail) ta Junk — Hebaxcani (Microsoft
Outlook). ®yukuis ‘a feature that stops further notifications or emphasis on a particular email thread
without deleting the messages’, HOMIHOBaHa aHTIINCHKOIO sIK mute (Google Gmail) Ta ignore (Micro-
soft Outlook), B ykpalHCBKill Bepcii mpeacTaBleHa SIK ieHopygamuy i nponycmumu.

BucHoBku. Sk 3acBiTUMB aHai3 TEPMIHOIOr] MPOrpaMHOro 3a0e3MeueHHs B BUX1IHIHN Ta JIOKa-
J130BaHUil BepcCisiX MOMTOBUX KiIi€HTIB Google Gmail Ta Microsoft Outlook nepeBaxHO HE CBITUUTH
PO BIJICYTHICTh HaJIE)KHOI yBaru 10 TEPMIHOJIOTIi pO3POOHHUKIB UM JIOKAJ3aTOPiB, HEXTYBaHHSAM
BHUMOT JI0 TEPMIiHIB, sIKi MiCTATbca B CTaHaapTax A0 TepMiHOJOriYHO poboTu. O4eBHIHO, 110 PO3-
POOHHMKHM HaMararoTbCs CTBOPUTH MaKCHMAJbHO YHIKaJIbHUH 1 BIi3HABAHUN TEPMIHOJOTIUHUI MOp-
TPET CBOTO MPOJYKTY, B TOMY YHCII1, 32 paxyHOK TepMiHoiorii. He3Baxaroun Ha Te, 0 QyHKIIOHAI
MOIITOBUX KJIEHTIB 371€0LIBIIOT0 301ra€Thesl, KUIbKICTh OJHAKOBHX aHIVIIMCHKUX TEPMiHIB Ha IO3Ha-
YEeHHs O/IHAKOBUX IOHATH BITHOCHO HEBEJIMKA, NepeBaXHO 1e ycrajeHi s [T moHaTTs 1 TepmiHum.
3HauHO OiJbIla KUIBKICTh TEPMIHIB — 1€ OJHAKOBI MOHATTS, MO3HAYCHI PI3HUMHU TEPMIHAMH SIK Y
BUXI1/IH1H (aHIJIOMOBHII), TaK 1 B JIOKaJI130BaHii (YyKpaiHOMOBHiI) BepcisiX MPOAYKTiB. 3iCTaBHUN aHa-
13 TepPMIHOJIOTII B aHIIMCHKIM Ta yKpaiHChKIN BEpCisiX MPOAYKTIB JJOBIB BUCOKUH piBEHb BiOBI/-
HOCTI yKpaiHchKoi TepMmiHonorii HactanoBam 31 CTHiIi0 KOMIaHid-po3pOOHUKIB, 30KpeMa B MUTAHHI
SICHOCTI 1 TOYHOCTI 3aIIPONIOHOBAHUX TEPMIiHIB.
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