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JocnipkeHHs TPUCBAYEHe aHali3y TepMiHoiorii ramy3i I'T Ha Marepiani ABOX MOIITOBUX KIIi€HTIB — “Microsoft
Office Outlook” Ta “Google Gmail”. OCHOBHHMHU 3aBAAaHHSIMU CTaJI0 BCTAHOBJICHHS BIiANOBIIHOCTI IIOCapiiB
BumoraMm CrannaptiB TepMiHoioridaoi podoru (ACTY 3966:2009 ta ISO 704:2009) ta HactanoBaMm 3i cTHIIIO
(“Microsoft language guides” Ta “Google Translation style guide”), po3pobnenux kommnanissmu “Microsoft” ta
“Google”. MarepianoM JOCTiKEHHS CTalld TEPMIiHOJIOTIUHI II0capii 3araabHO0 KijbKicTio 177 Ta 183 Tepmi-
HIiB BiAMOBIAHO. 3aBJaHHAMU JTOCII/PKEHHS CTasla OI[iHKa BiJNOBITHOCTI IIocapiiB MOMTOBHUX KIieHTiB Microsoft
Office Outlook i Google Gmail Bumoram CtangapTi TepMiHOIOTIYHOT poboTH i HacTaHoB 31 CTUIIO, CIPSIMOBAHUX
Ha KJII€HTOOPI€HTOBAHICTH Ta JOTPUMAHHS MapKeTUHIOBUX CTPATETiil 3 ypaxyBaHHSAM 0COONMMBOCTEHl yKkpaiHChKOT
nokam. AHani3 AeiHiIii, eTeMEeHTH eTUMOJIOTIYHOTO aHalli3y Ta OMO3MLINHOIO aHadi3y OyJI0 BUKOPHCTAHO IS
BCTAHOBJICHHS 3aKOHOMIPHOCTEH 1010 CTBOPEHHS Ta yCTaJICHHs YKPaiHCHKOT TEPMIHOJIOTIT Mif 9ac aganTanii mpo-
nyktiB “Microsoft Office Outlook™ ta “Google Gmail” anst yxpaincbkoi nokaini. HaifGinbIo0 HEBiAMOBIIHICTIO
BumoraM CTaHIapTiB B aHAJII30BAHUX MPOIYKTAX BUABUIACH TEPMIHOJOTIUHA BAPIaTHBHICTh. YIANOCh 3’ sICYyBaTH,
10 MPUYUHOIO TAKOi BApiaTUBHOCTI € TIEPEBAXKHO CIIBICHYBaHHS TEPMiHiB, HEOAHAKOBO BiAnoBinHNX HactanoBam
31 CTHITIO KOMIIaHi1, SIKi aKIIEHTYIOTh Ha KOPUCTYBAI[bKOMY JOCBii. B neskux Bumagkax BapiaTUBHICTH 3yMOBJICHA
CMiBICHYBaHHSIM BapiaHTIB, Pi3HOIO MipOIO BiAMOBITHUX BUMOTaM AOTPUMaHHS MOBHUX HOPM (HEOOXiHiCTIO qude-
peHuianii BiaiecniBHIX iIMEHHHKIB a00 BiIMOBH BiJ] MOBH ITOCEpEeTHHKA (POCIHCHKOT). BincoTOk HEyMOTHBOBAHOT
BapiaTUBHOCTI € Mi3EpHHUM, II0 CBIAYUTH PO MOCHIJOBHY MOJITHKY KOMIAHIN ITO0 MOKPAIIEHHS SIKOCTI JIOKATi-
30BaHUX MPOAYKTIB. [IpoBeeHe HOCTIIKEHHS MAKPECIIIOE BAXKIIMBICTh IHTETPOBAHOCTI TEPMIHOJIOTiYHOI pOOOTH B
JIOKai3anifHui mpouec i HeoOXiAHICTH 11 MOJATBIIOr0 BUBYCHHS Ha YKPAaTHCHKOMY Martepiaii Ui pO3BUTKY SIKic-
HOI Ta y3TOfKeHOi yKpaiHChKOi TepMiHoJoTii B ramysi [T.

KirouoBi cjioBa: TepMiH, TEpMIHOJOTIUHA CHCTEMA, BiAMOBIIHICTh TEPMiHIB, TEPMIHOJIOTIYHA BapiaTUBHICTS,
TepMiHOJIOT1uHa 0a3a.

The study is dedicated to analyzing IT terminology of two email clients — “Microsoft Office Outlook™ and
“Google Gmail”. The primary objectives were to assess the compliance of the glossaries with the requirements
of Terminology Standards (DSTU 3966:2009 and ISO 704:2009) and Style Guides (Microsoft Language Guides
and Google Translation Style Guide), developed by “Microsoft” and “Google”. The research data included
terminological glossaries with a total of 177 and 183 terms, respectively. The study aimed to evaluate the adherence
of the glossaries from Microsoft Office Outlook and Google Gmail to the Terminology Standards and Style Guides,
focusing on customer orientation and adherence to marketing strategies with consideration for Ukrainian locale.
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Definition analysis, etymological analysis, and oppositional analysis were used to identify patterns in the creation
and establishment of Ukrainian terminology during the adaptation of “Microsoft Office Outlook™ and “Google
Gmail” for the Ukrainian locale. The most significant non-compliance with standards in the analyzed products was
terminological variability. It was found that this variability is primarily due to the coexistence of terms that vary
in their alignment with the company's style guides, which emphasize user experience. In some cases, variability is
caused by different degrees of compliance with language norms (e.g., the need to differentiate between Ukrainian
verbal nouns or avoid intermediary languages such as Russian). The percentage of unjustified variability is minimal,
indicating a consistent company policy towards improving the quality of localized products. The study highlights
the importance of integrating terminology work into the localization process and the need for further research of
Ukrainian data to develop high-quality and consistent Ukrainian IT terminology.
Key words: term, terminology system, term compliance, terminological variability, terminology base.

IlocranoBka mnpobaemu. IcTopis ykpalHCHKOI JoKami3alii MpOrpaMHOro 3a0e3meueHHs, sKa
nepeabdavana, B TOMy 4MCii, poOOTY 3 BIMOBIIHOIO TEPMIHOJIOTIEI0, HAPAXOBYE BXKE KIIbKa JIECST-
KiB pokiB. [TouaTkoM cucTeMHOI poOOTH HaJ TEPMIHOJOTIEIO CHij] yBakKaTu poOOTY HaJ CTBOPEH-
HSM “AHIIO-yKpaiHChKOTO Tiocapiro Microsoft”, 3miiicHeny Ha modarky 2000 TexHIYHUM KOMITETOM
cTaHJapTHU3allli HayKOBO-TEXHIYHOI TEPMIHOJIOTIi Ha 3aMOBJIeHHs KoMIaHii Maiikpocodt Ykpaina
y 3B’S3KYy 3 BHUXOJIOM IEPIIOi JOKAi30BaHOI Al YKPaTHCHKUX KOPHUCTyBayiB Bepcii HAa pUHOK [1].
VYcTaneHa TepMIHOJIOTIS BiIirpae Baromy poJjib y JoKaiizamiiiHoMy nporieci. Po3poOka 1 moromkeHHs
TEpPMiHIB Ha TIO3HAYCHHS TIOHATH B i/1ealli Ma€ BiAOyBaTHCS OJJHOYACHO i3 pO3POOKOI0 caMUX TOHSTh
(Y BUMaJKy 3 MpOTrpaMHUM 3a0€3MEeUEHHSIM — HOBUX XapaKTEPUCTHK MPOAYKTY, sIKI YMOXKIIUBIIOIOThH
ioro epekTUBHE BUKOPUCTAHHS TOILIO).

AKTYaJbHICTh JOCITIPKEHHS 3yMOBJICHA THM, IO JIOKAJIi3allis BiAirpae 3Ha4Hy poJib B ITOCTaHHI
YKpaiHChKOI TEPMIHOJIOT1{, O/IHAK YKpPaTHChKI TEPMIHOJIOTH Maiike He 3BepTaloTh Ha Hei yBary [2], y
TOMY YHCIIi, 4epe3 Te, [0 caM MPOIIeC JIOKai3allii Bce 1Ie 3aIUIIAEThCs HEBIIPEePIeKCOBAaHUM yKpa-
THCHKOIO aKaJIeMIYHOIO CIiIBHOTOIO [3].

AHami3 ocTaHHIX gocaigxeHb i myOmikamiii. TepMiHU JOKami30BaHUX YKPaiHCHKOIO MPOAYK-
TiB HEYACTO PO3IVIAAIOTHCS B AUHAMII, 3 YpaxXyBaHHAM cHelU(iKu BUPOOHHUIITBA JIHTBICTUYHOTO
npoaykrty [4]. BigmoBa Bii 1OrMaTUYHOTO MPECKPUNITUBHOTO MiJIXOMy Ha KOPUCTh BapiaTUBHOCTI,
BHUKJIMKAHO1 IHITUMHU, OKPIM HEPOo(eCitHOCTI JIHTBICTIB, YNHHUKAMHU, 3aCITyTOBY€E YBaru, OCKUTbKH
JI03BOJISIE BCTAHOBHUTH TAPUTET MK HOPMAaTUBHICTIO 1 y3ycoM [5]. [HTerpoBaHicTh TEpMiHOJIOTIY-
HO1 poOOTH B BUPOOHHYMIA TTPOIIEC JIOKAJI3aIlil MPOAYKTIB MPUBEPTAE yBAry 0araTb0X €BPOIEUCHKUX
HayKoBIIIB [6; 7; 8], 1110, BpaXxoBYIOUYH Te, IO MisUTbHICTH JOKaNi3alliiHUX KOMIIaHii B YKpaiHi, B
MIPUHITUIT CYTOJIOCHA MISUTPHOCTI TaKUX KOMIIAHIN 3a KOPAOHOM, IMOTPeOy€e BIAMOBIIHUX PO3BIIOK 1
Ha yKpaiHCbKOMY MarepiaJi.

MeTo10 HalIoro JTOCIIKEHHS € aHai3 TepMiHosorii ramy3i I'T Ha MaTepiai MpoayKTiB, CXOKHUX 32
MIPU3HAYCHHSM (TTOIITOBI KITIEHTH ), OTHAK TAaKHUX, III0 BUPOOJISIIOTHCS pI3HUMU KoMmmaHisimMu (Microsoft
ta Google). 3aBIaHHSIMHU PO3BIJIKU €: BCTAHOBJICHHS BIJIMTOBITHOCTI IJIOCApPiiB IBOX MOIITOBUX KJIi-
enTiB Microsoft Office Outlook Ta Google Gmail Bumoram CtanaapTiB TepMiHOI0TI4HOT podoTH [[SO
2000; Tepminonoriuaa podora. 2009]; ta ixHs xopensiis 3 HactranoBamu 31 CTHITIO, PO3POOJICHUMH
KOMIaHIsSIMH 3 MAaKCUMaJIbHUM ypaxXyBaHHIM NOTPeO KOPUCTYBauiB MpoaykTiB [9; 10].

MarepiajioM J0CHIDKEHHS CTaJIM TEPMIHOJOTIUHI IJocapii, eKCTparoBaHi 3 BIAMOBITHUX IPO-
IYKTIiB, JOCTYITHUX Y BUTBHOMY JOCTYII. 3arajbHa KUIbKICTh TEPMiHIB CTaHOBUTH 177 Ta 183 Biarmo-
BiiHO. B x0a1 mocnimkeHHs Oys10 BUKOPUCTAHO 3arajJbHOHAYKOBI METOIH, SK-OT, CHCTEMHHH ITiIX1],
METOAMKY AEAYKII Ta IHIYKII1, IKi YMOXKJIMBIIIOBAJIM BCTAHOBJICHHS 3aKOHOMIPHOCTEH 11010 CTBO-
PEHHS Ta yCTaJCHHS YKPaiHChKOT TEPMIHOJIOTIT TIpH JIoKasi3arlii npoaykrtiB Microsoft Office Outlook
ta Google Gmail. Cepen NIHTBICTUHYHUX METOMAIB BII3HAYUMO aHAI3 AediHImii (mepeBakHO HaJa-
HUX PO3POOHMKAMHU MPOIYKTIB), CIEMEHTH €THMOJIOTIYHOTO aHaIIi3y, SKi 3aCTOCOBYBAJIMCH ITiJT Yac
BH3HAYCHHSI TOXO/KCHHS MEPIIOTBIPHKUX (aHIIIMCHKUX TEPMiHIB) 3317151 BCTAHOBJICHHSI TOTCHITIHHUX
npo0ieM mpu miA00pi BIAMOBIIHUKIB YKPaiHCHKOIO; €JIEMEHTH OTO3UIIIHHOTO aHaji3y MpH 3i1CTaB-
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JICHHI TOTOKHUX €JIEMEHTIB JUI BUAUICHHS TU(EPEHIIIMHUX 03HAK 3 METOIO 3’ CyBaHHS aCUMETPUY-
HUX BIJTHOIIEHb MK TepMiHaMHU pi3HUX MOB [11].

Bukian ocHoBHOro Marepiany. TepMinonoriuna podoTa Mae 3/11iCHIOBATUCS CUCTEMHO, BiATO-
BIJTHO /10 MDKHAPOJAHMUX CTAHAAPTIB TEPMIHOIOTIYHOI poOOTH. 3HAHHA OCHOBHHM HMPUHIUIIB TAKOi
POOGOTH OCHOBHMMM I'PAaBLSIMU PUHKY JIHI'BICTUHYHHUX MOCIYT — HEOOXiTHA YMOBA JUIs YCTaJICHHS Ta
rapMOHI3yBaHHS TEPMIHOJIOTII.

3 cnoBamu M.I'iH30ypra, “TepMiH Ma€ ABOICTY NPUPOJY: 3 OAHOTO OOKY, 1€ MO3HAYCHHS MOHATTS,
1 SIK €IEMEHT TePMIHOCHUCTEMH JOCIIKYBAaHOI IpeaAMeTHOI chepH BiH Ma€ BIANOBIJaTH BUMOTaM 0
3MicTy 1 (hopMH, a 3 IHIIOTO, 1€ CTIOBO (CIOBOCIONYKA) MIEBHOI IPUPOTHOI MOBH, Ha SIKE (SIKY) TOIIH-
protoThes i Hopmu [12].

MixxHaponHi BUMOTH /10 TepMiny, Bu3HadeHi B [SO 704:2000 “Terminology work — Principles and
methods (Tepminomnoriuna po6ota. 3acanu Ta MeToau) y 4actuHi “Bumorn 1o Tepmina” i “Bumoru
70 BU3Ha4eHHs noHATTs (nomatku I 1 [1), 3arBepmxeni B Ykpaini axk JACTY 3966:2009 “Tepmino-
joriyHa po0ota, 3acaau 1 mpaBuia po3poOIeHHs CTaHIAPTIB HA TEPMIHU Ta BU3HAYCHHS MOHSTH
BianoBigHO 10 Hakasy Bix 30.10.2009 Ne 398 I1po 3arBepKeHHS HalllOHAJIBHUX CTaHAAPTIB TA CKa-
CYBaHHsI HOPMaTHBHUX JOKYMEHTIB [I€PEBAXKHO OMUCYIOTh BIACTUBOCTI TEPMiHA, KU MYCHUTb Bij-
MOB1/IaTH MIEBHUM BHMOTaM JI0 3MicTy i GopMmu K eneMeHT TepMiHOCUCTeMHU. /{0 LMX BUMOT Bij-
HOCSITh: OJHO3HAUHY BiJIMOBIIHICTh TEPMiHA MOHATTIO (appropriateness); BiAMOBIAHICTh JIEKCUYHOTO
3HAUEHHsS TE€pPMiHA MO3HAYEHOMY HHMM IMOHATTIO (tfransparency); CHUCTEMHICTh (consistency); parii-
oHanpHa cTucHicTh (linguistic economy); cioBoTBOpYa (IepuBarlliiina) 3matHicTh (derivability and
compoundability); mepeBaxkHicTb pigHOi MOBH (preference for native language); 3rapMoHi30BaHICTh
TEPMiHIB (MDKIPEIMETHY Ta MIKMOBHY Y3TOJUKEHICTh Ha3B OAHOTO a00 OMU3bKUX MOHSTH), HAsIB-
HICTh BU3HAYCHHSA NMOHATTA [13; 14].

OnHo3Ha4YHA BIIMOBIIHICT TEPMiHA MOHATTIO (appropriateness) Mae po3yMiTHCS SIK BIAMOBIIHICTh
MOHATTIO, HASIBHOMY B IEBHIN cdepi, HOro ofHO3HAYHE TIIyMayeHHs BU3HAYCHUMHU KOPUCTYBadaMu
Ta KOHTEKCTOM, Y SIKOMY Horo Bukopucraso [15].

Tak criiibHUM U151 000X JOCTIIKYBAaHUX TEPMIHOJIOTIH € TEPMIH Snooze y 3HaUeHHI ‘action to defer
an item to later. The item will disappear from view until the date or time reminder has triggered, and
then the item will return to the inbox’. B pexoMeHaisAX 31 CTHIIO PO3POOHUKH HATOJIOUIYIOTh Ha TOMY,
10 BiJIMOBIIHUKHA PI3HUMHU MOBaMHU HE MalOTh OyTH CJIOBa, HOTHYHI J0 “to silence” um “to mute”,
OCKUTBKH (pyHKIIIs cKopile Haragaye (QyHKIIIO BIIKIaICHHS CIIOBIILCHHA OyuiibHUKa [9]. BHyTpimiHs
(opma aHITINCHKOrO TEPMiHY XapaKTepH3ye THMYACOBICTh Mpolecy (IIOXOAUTh Bi snooze ‘o sleep
lightly for a short time’), Ky B TJIOCapisix 000X MPOAYKTIB EPEAaHO TEPMIHOM GiOKAACTU.

OnHo3Ha4YHA BIJMOBIIHICTh YKPATHCHKOT TEPMIHOJIOTIT B JOCIIJKYBAHUX MPOJYKTAX OCITAEThCS
BUIIMM (Y MOPIBHSHHI 3 NEPUIOTBIPHUMH TEPMIHAMHU aHIIIICHKOIO) CTYNEHEM KOHKPETH3allil, SKy
MOKe OyTH peani3oBaHo ab0 OKPEMOIO JIGKCUYHOK OMHHUILICI0, 200 JOAaBaHHIM KOHKPETHOTO IMEH-
HUKa JI0 JIECIIOBA 3 MIUPOKUM 3HAYCHHSAM. Tak, HapUKiIaa, YKPaiHChKUM BIATMOBITHUKOM IO smart
compose ‘a feature that uses machine learning to offer suggestions for completing your sentences as
you type’ (Bl compose ‘to write a speech, letter, etc, thinking carefully about the words to use’) €
PO3YMHULL 860, 110 KOHKPETU3YE MPOIIeC aBTOMAaTUYHOTO “BIIUCYBaHHS 1H(OpMAaLlii; BiAMOBIAHUKOM
no discard ‘to delete an unsent (draft) message’ (Bin ‘to throw something away’) B nponykri Google
€ BUOANUMU YEPHEHIKY .

OnHo3Ha4YHA BIANOBIAHICTH TE€pMiHa (CKOpille, BiACYTHICTh TAKOi OJHO3HAYHOI BiIIMOBIIHOCTI)
MOHATTIO KOPENIOE 3 MPoOIEeMOI0 TEPMIHOJIOTTUHOI BapiaTUBHOCTI, SIKa B aHAJI30BaHOMY Martepiai
BiI0OMTa B HASBHOCTI JCKIIHKOX BapiaHTIB BIJIMOBIAHHUKIB OJHOMY aHDIIMCHKOMY TepMiHY. B Oiib-
IIOCTI BUNAJKIB TaKa BapiaTUBHICTh 3yMOBJICHA CIIBICHYBaHHSM KIUJIBKOX BapiaHTIiB, OJHH 13 SIKUX
€ TPIOPUTETHIIIUM JUIsl KOMIIAHII yepe3 Oiblry HaONMKEHICTh 0 BUMOT ayAUTOpii 1 HACTaHOB 3i
CTHJIIO KOMIIaHii, y Akux 3adikcoBani i BUMOrd. CTymiHb BapiaTUBHOCTI B JIOCIIHKyBaHOMY MaTe-
piani ctaHoBHUTH Onm3bko 12% Bix 3arambHOi KITBKOCTI ONMpPAIlbOBAaHUX OJUHHIIb, OAHAK, 3TAHO 3
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HAIIIOIO TIMOTE3010, MPUUYMHAMM TAaKOI BapiaTUBHOCTI JAJIEKO HE 3aBXKAHM € MOMHJIKH, CIIPUYMHEHI
JTIONICHKUM (pakTopoMm.

3rigHo 3 HacrtanoB 3i ctumto komnanii Microsoft, “ronoc (CTUIb ONMUCY NMPOAYKTIB) KOMIMaHii”
Mae 30Ccepe/KyBaTHCs Ha Jisgx KopuctyBada “focusing on the user action” [9 c.16], MakcuMaabHO
CHpUsIOUN e(heKTUBHOMY BUKOPUCTaHHIO porpaMu. Cepen yKpaiHChKUX BiAMOBIAHUKIB Nonprinting
region ‘an area along the edges of a page that cannot be printed on’ noaa npunmepa W Henpu-
oamua 0na_OpyKy obnracmy “NpyKHIIIAM 1751 KOPUCTYBaya € IPyruil, OCKIJIbKU (POKYCYEThCS Ha
MeTi (apyui). OueBUAHO 3pO3yMITIIINM JJIsi KOPUCTYBaua B SIKOCTI BianoBigHuKa Hot-desking ‘an
office organization system which involves multiple workers using a single physical work station or
surface during different time periods’e cniipHe uKkopucmanHsa po604020 Micys, a He CnilbHe poboue
Micye. PomoBuil TepMiH cxema Ha TPOTHUBAry BHUIOBOMY didepama B TEPMIHOCIIONYKAX YUKIIYHA
cxema (BimnoBigauk 1o Cycle diagram), padiarvha cxema (BinnoBimHUK 10 Radial diagram), nipa-
MioanvHa cxema (BIAMOBIAHUK 10 Pyramid diagram) NpUAATHIIINNA 17151 pO3yMiHHS KOPHCTYBauaMu
He-paxismu. To-Do Bar ‘the Outlook pane that can be enabled to show an overview of the user's
schedule, tasks and frequent contacts) Binnosinae nareni 3a60amns 1 nauneni cnpas, 1e OCTaHHS TEPMi-
HOCTIONTyKa € “‘UyTJIMBIIIOI” 10 MOTPed KOHKPETHOTO KOPUCTYBaYa.

CtBoOpeHi 1 T0Kai30BaHi TEKCTH KOMITaH1il MatoTh OyTH MaKCUMaJIbHO i1H(OPMATUBHIUMH B HaJaHH1
niaTpuMKu Koprctysadesi (“Explanatory text and providing support” [9, c. 17]. Tak BianoBigHuKaMu
Open opportunity ‘an opportunity that has not yet been won or lost and is at any of the following sales
stages: prospecting, qualification, needs analysis, proposal, price quote, negotiation, or review)’
€ 8IOKpUMA MONCIUGICID 1 BIOKpUMA NOMEHUINHA Y200d, 1€ OCTaHHS TOYHIIIE OMHCY€E MPOMO3H-
1if0, HaJJaHy KOMIaHI€ KIieHty. Layout table ‘a framework that includes rows and columns for
organizing and arranging content on a form, including controls, control labels, sections of a form,
logos, and other types of graphics)’mae nBa yKpaiHChKi BITIOBIIHUKH: CIMKA pO3MImMKY 1 MakemHa
maobnuys, ne Apyruil — 3po3yMuTimuil HedaxiBIsIM.

Oxpemuii posain HactanoB 31 ctuimio komnasii “Microsoft” mpuCBsiu€HO IECKpHUIITOpaM, ake
BOHM 3HAYHO IOJICTIYIOTh CIIPUUHATTS MPOAYKTY yKpaiHChKuM kopuctyBadeM: “In Ukrainian, you
may add descriptors when referencing Ul items (buttons, menus, commands, dialog box elements,
etc.) or other objects and entities. Often such descriptors are not found in English text” [9, c. 32].
B ananizoBanomy mocapii “Microsoft” HaBOAATHCS BapiaHTH 3 IECKPUNTOpaMH Ta 0e3 HHX, 110, B
cTatulll (IKCYeThCS SIK BapiaTUBHICTb, @ B IMHAMIII CBIAYUTH MPO MOCTIIOBHY CTPATETii0 KOMIIaHi1
3 HAOJIMDKCHHS TTPOIYKTY JI0 crioxkuBava. Tak BianoBigHuKaMu_Report toolbar ‘the toolbar at the top
of the Report section, used to create and edit reports’ € nanenv "36im" i naneny incmpymenmie ons
36imie; BIMNOBITHUKAMH 10 Business Contact Manager toolbar ‘the toolbar at the top of an item
where you can view existing links or create new links to Account, Business Contact, Opportunity,
or Business Project records)’ € nanenv /lucnemuepa konmakmis i naneny incmpymenmie /{ucnem-
yepa bOiznec-konmaxmie; Shared database ‘a database that is shared out to other users)’ BiamoBiguuit
CnilbHi 0a3i 0aHUX Ta 0A3i OAHUX 31 CNIILHUM OOCHIYHOM.

OOuaBi KOMMNaHii NPOBAIATh IHKIIO3UBHY Ta HEAMCKPUMIHALIWHY MONITUKY, TOMY, HAIIPUKIAJI,
B HacraHoBax 31 CTWJIIO HAroJIOIIyEThcs Ha 3a00pPOHI BUKOPHCTOBYBATH ‘‘terms that may carry
unconscious racial bias or terms associated with military actions, politics, or controversial historical
events and eras” [9 c. 20], 10 SIKUX MOXYTh BITHOCUTHCS TepMiHOCTIONYKU Ty URL detonation
‘the Office 365 Advanced Threat Protection feature that uses Safe links to disable malicious links
in user emails and Safe attachment to disable malicious attached files in user emails’, BinTBOpeHi
YKpaiHCBKOIO sIK jgikeidauia URL-adpec ma 3HemkomxkenHss URL-anpec, 3 skux apyruii (mpuHaii-
MHI 10 TIOYaTKy ITOBHOMACIITAOHOT pOCIHCHKO-YKpaTHCHKOT BINHHM) MIT YBa)KaTUCS TAaKUM, 1110 MEHIIIE
ACOLIIOETHCS 3 BIHCHKOBUMU JIISIMU.

VY nesxkux BUMAAKaX TEPMIHOJIOTIYHA BApIaTHBHICTH 3yMOBIICHA NU(EPEHINAIIEI0 BIIIIE€CTIBHIX
IMEHHUKIB, 5IK1 TO3HAYAIOTh MPOLIEC Ta Pe3yNIbTar Y iHCTpyMeHT aii. 3a HacranoBamu 31 ctuimio “The
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rules provided here are for the verbal nouns denoting the processes. Such verbal nouns are created
using the stem and the “-uus” ending. Verbal nouns should be used to denote the process not the
result of the action” [9, c. 42]. MneThcs He mpo Bagy TEPMiHONOTT, OCKIIbKY YKPATHCHKI BimOBiz-
HUKH, Ha BiIMIHY BiJl aHIJIIACHKOTO, TOYHIIIE HA3MBAIOTh BiIMIHHI TIOHATTS: aHIIIHChKA TEPMIHOC-
nonyka Character formatting ‘a format that can be applied to selected text characters’ BiqnoBingHa
dopmamyeanuro _cumeonie (MaeThCs Mpo mpolec) i gopuamy cumeonie (MIEThCA MPO PE3YIBTAT);
accounting application ‘a program that helps a user perform tasks related to accounting)’ Binnosigae
Oyxeanmepcvkomy 3acmocysannio (MIeThCs PO TMPOLEC) Ta OYXeanmepPCbKOMY 3dCMOCYHKY/ Oyxea-
mepcoKiti npoepami (AAETbCs IPO IHCTPYMEHT).

VY neskux BHIAJAKAaX TEPMIHOJIOTIYHA BapiaTMBHICTh CIIPUUMHEHA JIIOACHKHM (DaKTOPOM, SK-OT
Internet directory ‘an online directory that contains information such as websites and email addresses’
BiaNOBiTHUM Kamanoey [umepnemy/ sebkamanoey; Business tool ‘an item that is frequently accessed
when using Business Contact Manager for Outlook and that is often listed on the Business Tools
menu’ BIANOBITHUN Oiznec-3acoby/ biznec-incmpymenmy;, Application note ‘a technical article, writ-
ten and distributed by Microsoft, that provides additional information about a Microsoft product or
a fix for a known issue’ BITNOBIIHUN gKa3iekam i3 3acmocyeanns/ mexuiyniu ingpopmauii,; Note ‘an
Outlook item that can be attached to a record'’s history log, and typically a note contains information
regarding a conversation with a customer or other people in the company they work for’ Binnosia-
HUUW TPUMITII ¥ HOTATIIi, OJJHAK KiTbKICTh TAKUX BUMAJIKIB € He3HaYHOO (1/6 Bij 3aranpHOTO 00CATY
BapiaTUBHHUX TEPMiHIB 000X Ii1ocapiiB).

BinnoBiiHICTh JEKCUYHOTO 3HAYEHHS T€pPMiHA IMO3HAYCHOMY HHM IMOHATTIO Yepe3 “NIpo30picTh”
(transparency) ¢opmu HaOyBae 0COOIMBOI Barv y BUIAAKY 3 HOUIYKOM BiJNOBITHHUKIB aHIIHCEKUM
TepMiHaM, 10 BUHUKJIX BHACHIIOK MeTadopu3auii [4]. [IpumyckaeMo, 110 y BUNAAKY, SIKIIO aHIJIiH-
CBbKi TEpMIiHH € HACIIIJIKOM BTOPUHHOT HOMiHaIlii, iX 10C/IiBHE BIATBOPEHHS YKPAiHCHKOIO MOXE 3HH-
KyBaTH €(EeKTUBHICTh 1 OE3MOMMIKOBICTh X JEKOJyBaHHS KOpHCTyBauaMu. Tak, Hampukial, Bif-
noBinHukoM 110 flaky connection ‘an intermittent or unreliable connection to the internet, used in
connection with offline features’ (Bin flaky ‘coming off easily in small, flat, thin pieces’) € necma-
oinvHe 3'conanns, vacation responder ‘a feature that sends automated replies to inform people who
send you messages that you are not available’ BIATIOBiTHE YKPaiHCEKOMY @8mOMAmMu4Ha 8i0nosiov;
BIJIMOBIAHUKOM notification bubble ‘element that lets you view and reply to incoming Chat or Spaces
messages without leaving the main page’ € cniusaioue chogiuieHHa, BiNOBITHUKOM /10 rich preview
‘an image carousel with high-value content (deal badges, images, prices, etc.) shown alongside
commercial emails € po3uwiupenuil nonepeduii nepe2iad, BIINOBITHUKOM 10 bounce message ‘an
automated message from your mail server that informs you that one of your previous e-mails has
not been delivered (or encountered some other delivery problem)’ € abCOTIOTHO HEUTpaIbHE 108I00-
MJILEHHS NPO ROMUIKY OOCMABKU.

HagiTh Ha mpHKIIai HEBEIUKOTO TIIOCApPisi OUEBUIHO, IO MPOIEC TOCATHEHHS OJHO3HAYHOI Bif-
MOBITHOCTI YKPAaiHCHKUX TEPMiHIB MOHATTAM Ta “TIPO30PICTh” 0OPAaHOTO BiMOBITHUKA TOCITAETHCS
BUKOPHCTAHHAM JIEKCUUYHUX OMHHULB 3 BY)KYMM 1 KOHKPETHIIIMM Yy MTOPIBHSAHHI 3 aHIIICbKUMH BiJI-
MOBIAHUKAMH JIEKCHYHHUX OJMHHMIIb, OJHAK 115 IpobIemMa moTpedye OKpeMUX pO3BiIOK.

CucremHiCTh (consistency) TepMiHOJIOTIT 3a0e31meuy€eThCsl HacaMIlepe/l 3a JOMOMOTOI0 BUCOKOIIPO-
NYKTUBHHX KIiHIIEBUX TepMiHOeleMeHTIB [16]. V Bumanky, Koiu iaeThcs mpo mporpamHe 3abesme-
YeHHs, 110 Ma€ OyTH MaKCUMAaJIbHO 3pYYHUM JUIsl KOPUCTYBaya, JUIst O€3MOMHIKOBOTO OOpaHHs OIIIii,
Ha3Ba K01 Mae OyTH TPAHUYHO 3PO3YMLIOI0, TIOBTOPIOBAHICTh OCHOB TEPMiHIB J103BOJISIE BCTAHOBIIIO-
BaTH 3B’ SI3KM MK JOTUYHUMHU MOHITTAMH, A1SIMU 4d (QYHKI[ISIMU BIATIOBITHUX 3aCTOCYHKIB.

BusiBnenuMu BiANOBIAHUKAMU TepMiHy Automatic configuration ‘an option in the Options dialog
box, on the Accounts tab. When the phone is integrated with Communicator, this option uses the
automatic configuration settings for the phone’, € asmonacmpoiosanns Ta a6MOHANAUIINYEAHHSL.
OueBUIHO, 110 MEPLINI 3 YKPATHCHKUX BapiaHTIB CKAJIBKOBAHO 3 POCIHCHKOI, 1110 CYNEepPEeYUTh BUMO-
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ram J10 yTBOPEHHsI TEpMiHiB, aJjie MpobaemMa He JIUILE B IIbOMY: KOPUCTYBaY, Y BUIIAJKY, SKIIO MOMepe-
JTHBO 3ITKHYBCS 3 (DYHKLIEI0, HA3BAHOIO HAIAUNY8AHHS, MOYKE HE OTOTOXKHUTH HOTO 3 (PyHKIII€O Ta
MIPOLIECOM, BUPAKEHUM TEPMIHOM Hacmporosants. CUTyallisl YCKIAIHIOEThCA 11€ i THM, IO OIIIIis,
BUpaXKeHA TepMiHOM Automatic configuration OHTOJIOTIYHO MTPOTUCTABJIEHA OMIIi1, BUpAXKEHIH TepMi-
HoM Manual configuration ‘an option in the Advanced Phone Integration Configuration dialog box
that enables the user-entered settings for phone integration instead of the automatic configuration
settings’, 1110 TPU3BOAUTH JI0 1€ O17TbII01 Iy TaHUHK. KoprcTyBau, Marouu cripaBy 3 pi3HOKOPEHEBUMHU
(acucTeMHHUMH) TepMiHAMH, MOXe: 1) HE OTOTOXHUTHU TPOLEC HACMPOIOBAHHS TA HALAWINYEAHMHS,
2) HEe YCBIIOMUTH, 10 omii “Asmonacmporosanns’” 1a “Hanawmysanns epyuny’ au “Aemonana-
wmysanna” Vs “Hacmporweanus épyyny” € IpOTHICKHUMH. BapiaTHBHICTh TEPMIHOJIOTIT y Mexax
onniei ramysi (IT), sk-0T, y BUNAAKy 3 aHIIIIHCEKUM TepMiHOM gallery ‘a container that presents an
array or grid of visual choices to a user for selection’i 1BOMa BIAIOBITHUKAMU 2aiepes Ta KONeKYisl B
ykpaincekiit Bepcii Microsoft Office Outlook, Tak caM0 MICTUTb pU3UKHA HEPO3YMIHHS KOPUCTYBaYEM.
[Ipumyctumo, 1110 OHOYACHUN KOPUCTYBad NPOAYyKTiB Microsoft Ta Apple (B skoMy TOHSTTS, Ha3BaH1
TepMiHAMH 2aiepesi Ta KoleKyis, 1epedyBaroTh y poJ10-BUIOBUX BITHOCUHAX, (eanepes (HOTO) BKIIO-
yae B ceOe konekyii), Moxe OyTH JIETKO BBEJCHUN B OMaHy 4epe3 aHAJOTI€I0 3 1HIIUM MPOTPaMHUM
3a0e3MeYCHHSM, SIKUM BiH KOPUCTY€ETHCS.

T'oBOpsiuM PO CUCTEMHICTH TEPMIHOJIOT] JTOKaIi30BaHUX MPOIYKTIB BAPTO 3BEPHYTH yBary Ha Te,
110 3rapMOHI30BaHICTh TEPMiHIB Ma€ Peajli30ByBaTUCh y TOMY YMCIi i HA MIDKMOBHOMY PiBHi, KOJIU
HWIEeThCs PO Y3TOPKEHICTh HAa3B OHOTO a00 OMM3bKKUX MOHATH. Y Tiocapii “Google Gmail” Bin3Ha-
4a€MO CUCTEMHICTh aHTIIIUCHKUX TepMiHIB: send, multi-send mode, sending limit, multi-send, send-
ing rate, bulk sender Ta X yKpalHCHKUX BIAMOBITHUKIB: HAQICAAMU, PEHCUM PO3CUIKU, TIMim 01
HAOCUNAHHA, PO3CUTIKA, YACMOMA HAOCUNANHS, 6IONDAGHUK MACOBUX PO3CUIOK; CUCTEMHUMHU yKpa-
THCBKUMH BIiJIMTOBIAHUKAMH YacTHUHI TepMiHocnonyku mode: confidential mode, multi-send mode,
Gmail confidential mode € xongidenyitinuii pexicum, pescum po3Ccuiku, KOHQPIOeHYiUHUY pedcum
Gmail;, CNICTEMHUMH YKPaiHChKUMU B1JIMOBIIHUKAMH YaCTUHI TEPMIHOCTIONYKHU bar: link bar, info-
bar, command bar, Navigation Bar € nanens nocunaus, inghonaneib, nanelb KoMano, Naxelb nepe-
x00is. OHAK TaKa CUCTEMHICTh (PIKCYEThCS HE 3aBXKAU: BIANOBIAHUKAMU €JI€MEHTY TePMIHOCIIOIYKH
view B standard view, basic HTML view, conversation view, new view € opucinanvrhuu inmepgeiic,

cmanoapmua_gepcia, bazoea HTML-gepcia, nepeanad nogioomienv v 6uenadi IaHUIONCKi8, HOBUL
inmepdeiic.

VY miocapii “Microsoft” Tak camo HasiBHI O3HAKHU BiJICYTHOCTI CUCTEeMHOCTI: Link bar BinnoBinHe
HAOopy KHONOK, infobar— @amnepy y 6epxwitl uacmumi 8i0Kpumo2o nogioomientHs, command bar —
pecypcy, Navigation Bar — naneni kepyganusi.

[Ipob6aema parionansHoi ctuciocti (linguistic economy) At TEPMIHOJIOTIT IPOrPaMHOTO 3a0€3-
MIEUEHHS — 1€, B TOMY YMCJi, MUTAaHHS 3pyYHOCTI KOPUCTyBaya, B3aeMofis sikoro 3 [13 oOmexena
eKpaHoOM KoM 'torepa abo mMoOunbHOro Tenedona. B neskux Bumagkax M (ikcyeMo OUTbIIMN y
MOPIBHSHHI 3 aHIIICHKUMHU BiJIOBITHUKAMHU OOCAT TEpMiHY, SIKUH, OHAK, TIEPEBAKHO BUIIPAB/IA-
HUH, OCKUIBKHM 3yMOBJICHUH MParHeHHsIM OJJHO3HAYHOI BiNOBITHOCTI TEPMiHA MOHATTIO.

Tak BiINOBIIHUKOM aHTIIHCBKOMY guiet mode ‘the mode of a command-line application where it
does not display confirmation messages or any other user interface items that normally appear on
screen’, MeTapOPUYHOMY 3a CBOIM MOXO/DKEHHSIM TEPMIHOJIOTIYHOMY CJIOBOCIOIYYEHHIO, € 8U0d-
JleHHs ghatinis He3 nogidomnenns; BIAMOBITHUKOM it MeTtadopuunoro slug ‘a field that can be used
in a workflow rule or template as a placeholder for specific values or text in an email. When you send
an email, these placeholders are replaced with the data that meet the conditions that have been set in
the workflow rule’ € Qunamiuno onosnosane none.

B HenooaMHOKMX BUIAIKAaX YKPATHCHKI TEPMIHHM MICTSATh I€CKPHUIITOPH, SIK1, SIK IIPABUJIIO, MICTATHCS
y BHU3HAUEHHSX AHIIIMCBKUX TEPMIHIB 1 BUKOPUCTAHHS SIKUX HE MOXKE BBAKATUCS HAJUIMIIKOBUM
(TTOMUIIKOBHM), aJ[’KE€ PEKOMEHIOBAaHO 3aMOBHUKOM. Tak, Bi/IMOBITHUKOM JI0 aHTIIHCHKOTO broadband
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‘a transmission medium designed for high-speed data transfers over long distances. Cable modem
services and Digital Subscriber Line (DSL) are examples of broadband networks’ € wuporxocmyzoea
Mepedica, e Mepedica — BIATIOBITHUK 10 medium, HASSBHOTO B BH3HAYCHHI MOHATTS. BinmoBinHUKOM
no Site Collection Images ‘a system library used to store images that are used throughout the site
collection. Provides versioning, check-in/check-out, search and visual browse capabilities’ € gionio-
meKa 300padicetvb 071 30ipKu calimis, Ie KOMIIOHEHT 0iOiomexa 3an03MUeHUN 3 BU3HAUCHHS aHTITii-
CBKOTO TEpMiHY. 3a Ti€l0 X JIOT1KOIO BIINOBITHUKAMHU JI0 conversation view ‘the view when looking at
the messages within a conversation, where all the messages are stacked neatly on top of each other, like
a deck of cards’ € nepeanao nogioomnens y 8u2ia0i 1aHYI0XCKi6, a NS conversation page ‘A page in the
Gmail interface that displays a single email thread’— cmopinka 1anyi0dcKka nogi0OMIEHb.

3ayBa)XHMO, 1110 PO3IIISIHYTI BUILE POOIIEMHU TEPMiHOJIOTI] MPOrpaMHHX MPOAYKTIB MaIOTh J0CIi-
JDKyBaTHCS Ha BEJIMKUX MacuBax iH(opmailii i B auHaMilli. BpaxoByrouu Te, 1110 JOKai3amiifHuiA mpo-
1ec 3aiiMae 4ac, mporpaMHi MPOIYKTH YAOCKOHATIOIOTHCS, caMa JIOKai3allisi MOXKe 31HCHIOBATHCS
ACHHXPOHHO, BUKOHYBATHCS PI3HUMHU KOMaH/aMH, a B HAIIIOMY BHIIAJIKY, 1 B pi3HI ICTOpUYHI TepioaH,
10 MOXKYTh XapaKTEPU3yBaTUCS TIOCUICHHSM YH 3MEHIIECHHSM yBard 10 MOBHOTO IMUTAHHS, TOCST-
HEHHSI CHCTEMHOCTI TePMIHOJIOTIi MOTpedye yacy Ta 3yCHIIb.

BucHoBKH. AHai3 TEpPMIHOJOTIYHHUX TIOCapiiB mponykTiB Microsoft Office Outlook Ta Google
Gmail nBOX KOMNaHii — JiZiepiB HAa PUHKY JIOKAJi3alii JOBOAUThH iXHIO MEPEBa)KHY BiJIOBIIHICTD
BHMOTaM CHUCTEMHOCTI (consistency), pauioHainbHOI cTuciocTi (linguistic economy), cTOBOTBOPYOi
(nepuBariitna) 3MaTHOCTI, B1IMOBITHOCTI JIEKCHYHOTO 3HaUEHHS TepMiHa [T03HAYECHOMY HUM MOHATTIO
(transparency), HasIBHOCTI BU3HAYCHHS MOHATTA. TepMiHOIIOTIYHA BapiaTUBHICTb, SIKY OyJ10 BUSBICHO
B pe3yJbTaTi aHami3y IocapiiB, MepeBaKHO HE IMOB’s3aHa 3 MPOOIEMOIO BiICYTHOCTI OAHO3HAYHOT
BIJITIOBITHOCTI TEPMiHA OHATTIO (appropriateness) uepe3 HenpogecioHai3M JIiHTBICTIB, SIKi Mpallo-
BaJIM Ta MPALOIOTH HAJI JIOKAJI3aIlilo NpoayKTy. YacTiiie — 11e HeMHIBICTHYHI (haKTOpU: MapKEeTHH-
roBa cTpareris (1100 3poOHTH “rosoc’ KOMIaHii BIIMIHHUM BiJl KOHKYPEHTIB; KJIIEHTOOPI€EHTOBaHICTh
(xopuctyBaui-HedaxiBii B chepi mporpaMHOro 3a0e3neYeHHs MaloTh OTPUMYBATH MAaKCHMAaJIbHO
3po3yMminly iH(OpMallif0); B HETOOAWHOKHX BHIAKaX BapiaTUBHICTh 3yMOBJICHA MPAarHEHHsIM KOMIIa-
Hil BpaxyBaTH OHOBJICHHS B C(hepl MOBHOTO PETYJIIOBaHHS 1 peKOMEHIalill TepMiHOJIOTiB. BucynyTi
ITiJ] 9Yac TOCIIKCHHS TIMOTE3H MO0 MEePCIEKTUB CHCTEMHOCTI TEPMIHOJIOTIT MpOrpaMHOro 3abe3me-
YEHHs1; MPUYMH TEPMIHOJIOTTYHOI BapiaTUBHOCTI Ta CMIBICHYBAaHHS JIEKIJIbKOX BapiaHTIB TOIIO MOTpe-
OyIOTh OAAJBINIOT MEPEBIPKU Ha OLIBIIMX MAcHUBaX JaHUX.
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